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M6700/M7100/M6800/M7200 Serial Printers FAQ:

O WI-FI Settings:

1. How to set up my Pantum M6700/M7100/M6800/M7200 Series Printer to a Wireless

Network easily?

Here is the installation step:

1) Setup interface. 2) Use USB cable to connect and configure.
Instalation Language: | Engieh v The r wireless network configuration method is to use a USB cable to connect to
5 v wireless computers,
Select rinter: XXX Series .‘1
Do you have a USB cable?
Tnstalation mode:
5 USB Connection @ Yesi1 have a USB cable avaiable for —
Jse USB wire to connect the printer and to this computer, ataton. i
Use USB wire to connect and to this computer, ‘f.e.\u y
” Cable network connecton (N) No, I don't have a USB cable.
Use network wiring to connect the printer 2nd to the same cable

this comouter,

Note: If you don't have a USB cable, you are still able to configure your printer wirelessly
(advanced method).

printer d ne
wireiess nt %, the instalation pragram wil hep you
configurate the pnnter,

ser Guide V] 1 agree to the Licensa Agreement

Next ] Cancel
>

3) The currently wireless network currently connected to computer is selected as wireless network
configuration tool by default.

Your computer's wireless network settings or wireless access point has been detected.

The wireless network name (wireless access point/router name) was detected:

SSID: Test-AP2

Are you going to use these settings to connect to the wreless network?

o Yes

No

Back | Next | cancel

4) Select the printer needs to be connected and click “Next”.



@ Detected Printer
Printer Name IP Address Host name
[V XXX Series 0000 192.168.223.1  x XX
|
[ Install the printer from the list with a hostname | Refresh |
() Add the IP address or hostname manually
Previous | | Next |} | Bdt |

5) After installation is finished, “Installation Complete” interface will pop out, and it will be closed
automatically in about 3s.

Then it need to turn to “Previous”, and please setup your PC connect the same WIFI Router before

restart the installation process . Thus it can be successful.

AAAAAAAN.

2. How do | setup a password for my WI-FI Connection?

Stepl: Make sure M6700/M7100/M6800/M7200 Series printer is power on.
Step2: Connect to Printer AP by mobile phone or PC.

The SSID is start with” DIRECT-***” and follow with number and character string.



Please select the corresponding network name (SSID) from the following ist, or manually enter
the SSID and password if necessary, and then dick "Next” to configure.
‘ Network Name Safe Mode Signal Strength ~
I DIRECT-S5C0434 WPA/WPA2 86% | |
Test-AP3 WPA/WPA2 84%
TP-LINK_36E 18C WPAWPA2 84% .
Pantum-AP-08A 1BA WPA/WPA2 82% 3
DHCP-IPVE None 82%
UttheOne WPA/WPA2 82%
D4k _DIR-612 None 80%
Test-AP2 WPA/WPA2 80% —
| Refresh |

Step3: Visit the Printer Web page via browser, Printer default address is 192.168.223.1

1 2 3 4 5 6 7 8 9 0

O (SN0 RSl BN SR AVA| (KN BN RO (e
Al S| D P 1G] [’ NS K e
Z) XY G VB N M ]

Stepd: Enter the printer web page, choose “Login” Tap.

Password

—ANT UM

Step5: Input default user name: admin, Default password: 000000. And Login.



Username admin

Password

Step6: Select “settings” Tap = wireless settings=>» wireless Hot spot.

Then set wireless Parameter=>» Authentication = either WPA or WPA2.

v Protocol Settings
s soBasic Stats of Tumon  Tum off
Y
AHTD Hotapot Service et Idenile (S510)  Pantum AP-3881FC
e Sate Mode No Auhentcation
suTP Hardware Address. 44334¢:5551 fc
Borjour
e >>Wireless Parameter
WSO Network Name Pantum-AP-
¥ Wirsless Settings [ aenicaron o Auhenication <]
Wirless Network
+20HCP Service
S— Wieless 1 Address 1921682231
 Machinery settings i e
A * s
Lesse Time 30m
St Mask 285288 2680
~ Stan Addvess of 1P ool 192168223100
nd Advess of P ool 192168223199

—ANT UM
Su—

Step7: Set the password in the tap, then click “apply “.

‘Copyright © 2013 Zhwhai Seive Technology Co.,

R Information Admin Settings. Log out
v Protocol Settings
it e »>Basic Status of Tumon  Turmnoff
RAWAPD Hatpet Service Set dentfier (SSI0)  Pantum AP S551FC
saup Sate vode No Authentication
. Hardware Address A4334c8851 9
Bonour
i > Wireless Parameter
»o Network Name Pantum AP 555 1¢
v Wireless Settings. oy
Wireless Network
[ Wireless rotapot | SN Wi
Machinery settings Wirsless 1P Address 1921682231
A
Enabie DHCP Sarvice Tumon «
Lease Tene 30m
Subnet Mask 2852852850
Stan Address of 1P Pool 192.168.222100

—ANTUM
N

Copyright © 2013 Zhuba Seime Technology Co, Ld.




wation [MERUSS  Admin Settings  Log out

2 des
>»Basic Status of Tumon  Tum off
Yot Service Set Identifier (SSID)  Pantum-AP-5551FC
Safe Mode No Authentication
Hardware Address. 4433 4c5551 fc
>>Wireless Parameter
Network Name Pantum AP-
Authentication WPA2
Password 45671 l
>DHCP Service
Wireless IP Address 1921682231
Enable DHCP Service Tumon «
Lease Time 30m
Subnet Mask 2552552550
Start Address of IP Pool 192168223100
End Address of IP Pool 192168 223199

Copyright © 2013 Zhubai Seine Technology Co, Lt

Step8: Disconnect equipment and printer, when reconnect them, it should input the password as

step 7 setting.

Remark
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For M6700/M7100 Series printer, here is the way to recover factory default setting in case customer

forgets the password:

Step1: Please select ‘Menu’

Step2: Select’ NO.2-System set’ by page down button




Step3: Select’ NO3-Restore set’ by page down

Step4: Select’ NO2-YES’, and it will be done.

Systen Setting
3. Restore set

For M6800/M7200 Series printer, Here is the way to recover factory default setting in case customer

forgets the password:

Step1: Please select ‘Menu’

Step2: Select’ NO.2-System set’ by page down button

Step3: Select’ NO3-Restore set’ by page down

Step4: Select’ NO2-YES’, and it will be done.




3. How do | take a mobile print out from Android?

Download APP on Android device =» Switch on printer = Connect printer hot spot = Running App =
setting =» print.

4. How do | take a mobile print out from 10S?

I0S has print app by itself, so it just need to connect the printer and print.

Switch on printer = Connect printer hot spot=>»Select a file=>»Setup and print

5. How to print a PDF file from mobile phone?

About the PDF printing, it cannot print it directly. And we suggest customers who can download an app from

Google store called 'Mopria’.

Stepl: Download and install Mopria Print Service plugin to the mobile device from “Google Play"

Step2: Turn on the printer



Step5: Start the application



step6: Select the document, click [HI on the upper right corner, and click Print.

wctie Line: B

. P01 D471 FOF - POF pdf

101098 91 0F A

Step7: Select the printer, click Print.



6. Where can | download the soft wares and drivers for my printer

M6700/M7100/M6800/M7200 Series Printer?

Here is the Download Link:

M6700D: https://global.pantum.com/global/drive/m6700d/

M6700DW: https://global.pantum.com/global/drive/m6700dw/

M7100DN: https://global.pantum.com/global/drive/m7100dn/

M7100DW: https://global.pantum.com/global/drive/m7100dw/

M6800FDW: https://global.pantum.com/global/drive/m6800fdw/

M7200FD:  https://global.pantum.com/global/drive/m7200fd/

M7200FDN: https://global.pantum.com/global/drive/m7200fdn/

M7200FDW: https://global.pantum.com/global/drive/m7200fdw/

Stepl: Please log in our website:

http://global.pantum.com/global/

PANTLIWV  The New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

.I\‘/16600'_Series :

Step2: Please chose “Drivers &Downloads”, the picture will be shown as below:


https://global.pantum.com/global/drive/m6700d/
https://global.pantum.com/global/drive/m6700dw/
https://global.pantum.com/global/drive/m7100dn/
https://global.pantum.com/global/drive/m7100dw/
https://global.pantum.com/global/drive/m6800fdw/
https://global.pantum.com/global/drive/m7200fd/
https://global.pantum.com/global/drive/m7200fdn/
https://global.pantum.com/global/drive/m7200fdw/
http://global.pantum.com/global/

€ X globalpantum.com/global/drive taq/diive/ %
= o [ s [ RERR PANTUM. Partum ternation Newegg Verdor # Olark Chat [) Background mans:  [H POXW-PIRTE & RERMKE 55 baide 8 Amaon

i 9 % Worldwide
PANTUM

The New Era for Printing

Support

8, Diivers & Downloads Q@ Troubleshooting

Search Drivers by product name

£5.P2500, M6S00

Cartridges | Single Function | High Speed | Multi-function

?
‘n ‘ Need H8lp‘ Drivers & Downloads Manual and FAO  Service Hotline

Step3: Please enter your model of your printer in the blank, the picture will be shown as below:

”éa_: Worldwide Home | Product | Customer Service | Drivers & Downloads | Register | Login
PANTLIM  The New Era for Printing

Support

&' Drivers & Downloads ‘ @ Troubleshooting

Search Drivers by product name
o
£.9.P2500, M6500 \

Step4: Please click the “Printer model” in the below picture:

’yi‘. Worldwide Home | Product | Customer Service | Drivers & Downloads | Register | Login

PANTULIM  The New Era for Printing

Step 1: Select Your Product

Please clickhere

)

Step5: At last, please chose your system and “download “at the below of page, it will be done.



I Step 2 : Select Your System ——
g

-- Microsoft Windows Server2003/
Server2008/Server2012/XP/Vista/ ‘ Mac 05X 10.4/10.5/10.6/10.7/

Win7/WinB{32bit/64bit}/Wing.1
.- . (32bit/64bit)/ Win10{32bit/64bit) ORISR

. :!
Lll/l Il l 8 A Ubuntu12.04 & Ubuntu14.04 Above Android 4.0
PO W E R D

Driver file

20150104 Pantum P3000(PCL) Series Windows Driver V1.10

7. How to solve the wireless connection failed when it showed "The printer cannot

connect to any wireless network with the wireless credentials provided"?

Reasonl:

It is inconsistent with the network name, safe mode and password.
Solution:

It needs to enter the corresponding name, mode and password of internet. Please don’t select “Enter
SSID Manually” when you install the driver and select the corresponding internet SSID and safe mode.
And then please enter your internet password to configure it.

Pantum P2200-P2500-P2600 Series n! Pantum P2200-P2500-P2600 Series
PANTUM I ANTUM l
Please select the appropriate Service Set Identifier (SSID) from the list below, and dick Verify the wireless credential and diick Next.
Next.
SSID Safe Mode Signal Strength A Service Set Identifier (SSID):
Lexmark None 100% P
g WPANPA2 28% I Your SSID name ||
Ninestar None 100%
Ninestar-print - None 10% Safe Mode:
E Your SSID Name ]
WPA/WPA2 v
Pantum-/ m! B6%
Pantum-AP-0892D9 WPA/WPA2 2% Password:
Pantum-AP-089359 WPA/WPA2 2% r
Pantum-AP-089615 WPA/WPA2 84% . I
< >
[] show Password

["]Enter SSID Manually

Refresh Next Cancel Previous Next Cancel

Reason2:

The IP of printer and PC are not under the same router.



Solution:

Please check with your configuration page to confirm the IP address.

address the same with your configuration page

M7100 Series

[ Network Configuration Information Page |

—ANTUM
[ Page 1]

lﬁWircd Network Configuration

|

.

l Wireless Network Configuration

. Not Connected
AC:C5:1B:N2:42:4E
PaotumA2424E

Connection Status
Wired Hardware Address
Huost Name

Device Location

Connpection Status - Cannected
Wireless Hardware Address - 00:7E:56: A1:DE: 7B

Communication Mode . Underlying Conpection Maode

Network Name (SSID) | ninestar
BSSID 1 60:08: 10:¢8:Be:41
Authentacation Method — : OPEN

-

(Wircd Network [Pv4 Information

[ Wireless Network 1Pvd Information

.

Status : Open
Configuration Method = Auvto
1P Address

Subnet Mask

Defauk Gateway
Bonjour Nume

Wired Network 1PvA Information

Status - Open
Configuration Method : Aulo
1P Address S 10.11.94, 179

Subnet Mask ; 255. 255, 192.0
Defauk Gateway
: Pantum M7100DW Scries 02

424E

Bonjour Name

f“’irclc&s Network IPv6 Information

Status : Open Status : Open
Link-Locul Address Link-Local Address ¢ fe80::27e: S6ff: feal: b
Starcless Address Stateless Address
Stateful Address Stateful Address
E-mail Notification j [ Wireless Direct Information
Qut of paper ¢ Close Status : Open
Low toner : Close Device Name DIRECT-AIDITB
Paper Jam : Close IP Address 192.168.223. 1
Cartridge end Chose Password - 12345678

Role : GO

Connected Device(s) H

OR code quick connection : *

8. What’s the WIFI default password of printer’s wireless hotspot?

The WIFI default password is

“12345678”

9. How to Close M6700/M7100 Series Printer WIFI Hotpot Setting?

Stepl: Log in the IP addresses 192.168.223.1 when your WIFI is connected to the printer.

And please change your IP



BH-5

o
R Information m Adwin Setting Log in English ¥
- Wishess Motspot provides
¥ Network settings * Tunon = Close Oy el
Protocol Setting prnbng sevices for
» ol o Servica Sat [dereffier (SSID)  Pantum-AP-BEESEC notebooks,
¥ Wireless Settngs ather mobile Gevices.
Safe Mode WPA2 Personal
Wiireless Network
Wiraless Hotspot Hardware Address Ac:a2:13:b6e6:6C
¥ Machinery settings
¥ Address Book >>Wireless Params
£-madl adcress book Mstwork Name Pantum-AP- BAE 650
Group emall Authentication WPA2 Persanal v
System Password
E-mat Nottfication >>0HCP =
Wireless 1P Address 192.166.223.1
Enable DHCP Sarvice Turn on
Lease Teme 30m
Subnet Mask 255.255.255.0
Start Address of IP Fool 192.168.223.300
End Address of IP oot 162.160.223.19%
—ANT UM
. “ . ” .
Step2: Chose “Setting” in the below picture
D) Pantum MESSONW serie X B - a3
€« C @ 192.168.223.1/index htm -
—ANTUM
{ " Admin Setting Log in Engish v
| Setting |l Wireléss Hotspot [fips ©~ |
SNMP 2 - Wireless Hotspot pravides.
>>Basic Status # Tumon © Close Samoormy Mt wid
o Fﬂtﬂg;‘ﬂ lf‘"(“ for 4
Service Set Identifier (SSID) ~ Pantum-AP-BGEGSC notebooks, smartphones 2n
Ainjont A ather mobie devices.
V6 Safe Mode WPAZ2 Personal
wsD Hardware Address 3c:32:13:06:6:6C
FTP
V. Wielecs Settings >>Wireless Params
Yontuns Netradk Network Name Pantum-AP- BEEGGC.
Wireless Hotspot Authentication WPA2 Personal ¥
¥ Machinery settings Password  leesesees i
¥ Address Book Show Password
E-mail address book >>DHCP Service
Group email Wireless 1P Address 192.168.223.1
System Enable DHCP Service Tum on
£-mail Notification Lease Time 30m
Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199

—ANT UM

Step3: Chose “wireless Hotpot” at the left column.




[) Pantum MESSONW seric X

€ C O 192.168.223.1/indexhimi

w
—ANTUM
(] Information [WEESUITSEN  Aduin Setting  Log in English ¥
SNMP T - Wireless Hotspot provides
>>Basic Status * Tum on © Close temporary wireess and
SMTP printing services for
Bojowr Sarvice Sat Identifer (SSID)  Pantum-AP-BEEGSC noteboaks, smartphones and
other mobile devices.
™6 Safe Mode WPA2 Personal
wn Hardware Address ac:a2:13:b6:e6:6¢
FTP
¥ Wireless Settings >>Wireless Params
isiess Nanork, Network Nama Pantum-AP- BEEGGC
 Hotspot ) Authentication WPA2 Personal v
¥ Machinery settngs Bassword  eeeseess
¥ Address Book Show Password
E-mail address book >>DHCP Service
Group email Wireless IP Address 192.168.223.1
System Enable DHCP Service Turn on
E-mail Notfication Lease Time 30m
Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199

—ANT UM

Step4:

[) Partum MESSONW serc X

€ - C O 1921682231 /indexhr

Chose “Close” to apply and it will be done.

- o

—ANTUM

R Infarmation

| Setting |
¥ Network settings
» Protocol Settings
¥ Wireless Settings
Wireless Network
Wireless Hotspot
¥ Machinery settings
¥ Address Book
E-mail address book
Group email
System
E-mail Notification

—ANTUM

Setting Adnin Setting Log in

Wireless Hotspot

>>Basic Status

>>Wireless Params

>>DHCP Service

ool con)

Sarvice St [dentier (m)m

Safa Mode
Hardware Address

Network Name
Authentication
Password

Wireless IP Address
Enable DHCP Service
Lease Time

Subnet Mask

Start Address of IP Pool
End Address of [P Pool

WPAZ Personal
aca2i13:bbie6:6c

Pantum-AP- BGEGEC
WPA2 Personal v

192.168.223.1
Turn on

30m
255.255.255.0
192.168.223.100
192.168.223.199

English ¥

[Ny
- Vireless Motspot provides
temporary wireless and
printing services for
notebooks, smartphones and
other mobile devices.

10. How to Close M6800/M7200 Series Printer WIFI Hotpot Setting?

Stepl: Log in the IP addresses 192.168.223.1 when your WIFI is connected to the printer.



BH-5

o
R Information m Adwin Setting Log in English ¥
- Wishess Motspot provides
¥ Network settings * Tunon = Close Oy el
Protocol Setting prnbng sevices for
» ol o Servica Sat [dereffier (SSID)  Pantum-AP-BEESEC notebooks,
¥ Wireless Settngs ather mobile Gevices.
Safe Mode WPA2 Personal
Wiireless Network
Wiraless Hotspot Hardware Address Ac:a2:13:b6e6:6C
¥ Machinery settings
¥ Address Book >>Wireless Params
£-madl adcress book Mstwork Name Pantum-AP- BAE 650
Group emall Authentication WPA2 Persanal v
System Password
E-mat Nottfication >>0HCP =
Wireless 1P Address 192.166.223.1
Enable DHCP Sarvice Turn on
Lease Teme 30m
Subnet Mask 255.255.255.0
Start Address of IP Fool 192.168.223.300
End Address of IP oot 162.160.223.19%
—ANT UM
. “ . ” .
Step2: Chose “Setting” in the below picture
D) Pantum MESSONW serie X B - a3
€« C @ 192.168.223.1/index htm -
—ANTUM
{ " Admin Setting Log in Engish v
| Setting |l Wireléss Hotspot [fips ©~ |
SNMP 2 - Wireless Hotspot pravides.
>>Basic Status # Tumon © Close Samoormy Mt wid
o Fﬂtﬂg;‘ﬂ lf‘"(“ for 4
Service Set Identifier (SSID) ~ Pantum-AP-BGEGSC notebooks, smartphones 2n
Ainjont A ather mobie devices.
V6 Safe Mode WPAZ2 Personal
wsD Hardware Address 3c:32:13:06:6:6C
FTP
V. Wielecs Settings >>Wireless Params
Yontuns Netradk Network Name Pantum-AP- BEEGGC.
Wireless Hotspot Authentication WPA2 Personal ¥
¥ Machinery settings Password  leesesees i
¥ Address Book Show Password
E-mail address book >>DHCP Service
Group email Wireless 1P Address 192.168.223.1
System Enable DHCP Service Tum on
£-mail Notification Lease Time 30m
Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199

—ANT UM

Step3: Chose “wireless Hotpot” at the left column.




[) Pantum MESSONW seric X

€ C | O 192.168223.1/indexhtmi

w
—ANTUM
(] Information [WEESUITSEN  Aduin Setting  Log in English ¥
SNMP T - Wireless Hotspot provides
>>Basic Status * Tum on © Close temporary wireless and
SMTP printing services for
Bojowr Sarvice Set Identifier (SSID)  Pantum-AP-BEEGEC noteboaks, smartphones and
other mobile devices.
™6 Safe Mode WPA2 Personal
wn Hardware Address ac:a2:13:b6:e6:6¢
FTP
¥ Wireless Settings >SWialise Paidii
dsiess Nebwos), Network Name Pantum-AP- BEEGEC
Authentication WPA2 Personal v
¥ Machinery settngs Bassword  eeeseess
¥ Address Book Show Password
E-mail address book >>DHCP Service
Group email Wireless IP Address 192.168.223.1
System Enable DHCP Service Turn on
E-mail Notfication Lease Time 30m
Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199

—ANT UM

Step4:

[) Partum MESSONW serc X

€ - C | O 1921682231 /index hte

Chose “Close” to apply and it will be done.

Sy

b4
~FANTUM
R Information QU  Aduin Setting  Log in Engish v
| Setting [l Wireless Hotspot Tos & |
- Vireless Motspot provides
¥ Network settings >>Basic Status Tum o % temporary wireless and
printing services for
#: Poloical Seltiogs Sarvice Set [dontier (SSID)  Pantum-4P- notebaoks, smartphones znd
¥ Wireless Settings other mobile devices.
Safa Mode WPAZ Personal
Wireless Network
Wireless Hotspot Hardware Address aca2:13:b6:e6:6c
¥ Machinery settings
¥ Address Book >>Wireless Params
E-mail address book Network Name Pantum-AP- BEEGGC
Group email Authentication WPA2 Personal ¥
S Password e
Show Password
E-mall Notificaton
>>DHCP Service
Wireless 1P Address 192.168.223.1
Enable DHCP Service Tum on
Lease Time 30m
Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100
End Address of [P Pool 192.168.223.199

—ANTUM

11. How to install the Printer with hostname?

Step1: Select ” Wireless network connection.” at the first step.



Pantum M7100-M7200 Series

Installation Language: English

Select Printer: | Pantum M7100DW Series e

Installation mode:

s ) USB Connection
Connect printer and computer with USB cable

- ) One-key wireless network installation
For connecting printer and computer with wireless network,
installation program will configure printer automatically into
wireless network which computer is connected into

- ) Cable network connection

Connect printer and computer with wireless network

@ (@) Wwireless network connection !
Connect the printer with the computer by wireless network; you

can connect the printer to the wireless network manually

User Guide I agree to the License Agreement

pr——r—

Step2: Select below option and click “next”.

~ Pantum M7100-M7200 Series

The installation program will determine whether wireless network of the printer is to be
configured based on your choice in this step;

» if you need to configure or change wireless network of the printer, please select "yes”
after the printer connects USB;

e if not, please select "no”.

(®) Yes, I want to configurate the printer's wireless network.

() No, the printer has been connected to wireless network

Previous ] l Next I l Exit

Step3: Select below option and click “next”.



Pantum M7100DW Series

The recommended wireless network configuration method is to use a USB cable to connect to
wireless computers.

Do you have a USB cable?

( Yes, I have a USB cable available for \
installation. ’

() No, I don't have a USB cable.

Note: If you don't have a USB cable, you are still able to configure your printer wirelessly
{advanced method).

Cancel

Step4: Select the WIFI name of your router and click next

Pantum M7 100DW Series [

AADNTT LV

Your computer's wireless network settings or wireless access point has been detected.

The wireless network name {wireless access pointfrouter name) was detected:

SSID: | the wifi name of your router l

Are you going to use these settings to connect to the wireless network?

I

I No

Cancel

Step5: Click “Next’ after established the wireless connection.



Pantum M7 100DW Series

Trying to establish wireless connection with the printer

Back Next Cancel

Step6: Select” Add the IP address or hostname manually” and enter your hostname (for

hostname please check with note )

Pantum M7100-M7200 Series

) Detected Printer

Printer Name IP Address Host name
Install the printer from the list with a hostname | Refresh |
@ Add the IP address or hostname manually D

— >

How to check your hostname of printer?

Please print the network configuration page on your control panel and then you will see it as below :




PANTUM
[ Page 1]

Connection Status ; Conpecied

Wirckow Hardware Address | 00; 7ES6:67 46 ED
Communkation Mode - Underlyisg Connection Moe
Network Name (SSID) ¢ ninestar

BSSID L 00,0644 68:2:70
Autbentication Method 7 OPEN

] [ Witeless Newwork 1Pva taformation |
e 1908
Step7: it will be done after several minutes.
o Pantum M7100-M7200 Series ﬂ

FANTUM

Tips:

Installing the driver software will take some time.
Please be patient.

Please do not turn off the computer or run other
operations that may affect normal installation.

® Cartridge Issues:

12. How do | replace or insert a cartridge?

Firstly, Pull out the seal on the new toner cartridge, then insert the toner cartridge into the drum unit.

Last, install the assembly into the printer until hearing a “click” sound.



13. How do | check the amount of toner left in my cartridge from M6700/M7100 Series

Printer?
Take M7100 Printer for example, Click on Operation panel: Menu setting->7. Info report->2. Prt Info Page

Step1l: Click menu and to choose number by ‘page down’ on the below control panel.

l fienn Setiing

-

inio. report




M7100 Series —ANTLUUM

[ Printer Information Page | [ Page 1]
I Product Information ’ | System Settings —l

Product Name : MTI00ODW Series Skep Time : I minute

USB Vender ID 1 Ox232B Toner Saving Mode : Close

Firmware Version $3.3.3.5 Mute printing : Close

Engme Version :3.3.3.5

Memory Size : 256MB

Print Language : PCL/PS/PDF

Serial Number : CD2ENON097
l Consumables information l I Tray Setup

3 xige type " TILI0E Paper Size for Man. FeedTray A4

Remaining Amount of Toner 1 95% | Paper Type for Man, FeedTray : Plain

Ink cartridge has been printed pages : 52 Paper Size for Autolnp. Tray T Ad

Average Coverage $10% Paper Type for Autolnp. Tray : Plain

Expected number of pages to print ;104 Load paper tip : Open

Drum unit type :DLALD

Drum unit remainder : 100%

Drum unit has been printed pages  : 76

Print Information | l Print Settings ]
Total pages printed 277 Paper Type : Plain
Pages printed with automatic duplex : 0 Paper Size t A4
Pages printed with different paper specification Puper Source ¢ Auto Select
A3 0 Duplex : Close
Ad/l erter : 77 Resnlutinn 1 600DPL

14. How do | check the amount of toner left in my cartridge from M6800/M7200 Series

Printer?

Take M7200 Printer for example, Click on Operation panel: Menu setting=>7. Information Report-> 4.Prt Info

Page

Step1: Click menu and to choose number by ‘page down’ on the below control panel.




Step2: Click “7-Info.report” in the menu setting-------- “ok”




M7200 Series —ANTUM

[ Printer Information Page | [ Page 1]
Droduct Information l System Settings I
Product Name : M7200FDW Series Sleep Time : 15 minutes
USB Vender ID 1 0x232B Toner Saving Mode : Close
Firmware Version ¥3:3:3.6 Mute printing : Close
Engine Version :3.3.3.6
Memory Size : 256MB
Print Language : PCL/PS/PDF
Serial Number : CD2ZB000192
Consumables information | l Tray Setup
Ink cartridge type : TL410 Paper Size for Man. FeedTray : A4
LRemaining Amount of Toner :91% ] Paper Type for Man. FeedTray : Plain
Ink cartridge has been printed pages : 81 Paper Size for Autolnp. Tray t A4
Average Coverage :11% Paper Type for Autolnp. Tray : Plain
Expected number of pages to print  : 194 . Load paper tip : Open
Drum unit type : DL410
Drum unit remainder : 100%

Drum unit has been printed pages  : 59

15. How do | check how many pages | have printed so far from M6700/M7100 Series

Printer?
Take M7100 Printer for example, Click on Operation panel: Menu setting=>7. Info report—=>2. Prt Info Page

Step1: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Click “7-Info.report” in the menu setting-------- “ok”



ey Setting

” -

inio. report




M7100 Series

FANTUM

[ Printer Information Page | [ Page 1]

Product Information System Settings

Product Name : MTI0ODW Series Sieep Time : I minute

USB Vender ID 1 0x232B Toner Saving Mode : Close

Firmware Version :3.3.3.5 Mute printing : Close

Engine Version <3.:3.3:%

Memaory Size : 256MB

Print Language : PCL/PS/PDF

Serial Number : CD2ZEN00097

Consumables information Tray Setup

Ink cartrxdge type : TLA10E Paper Size for Man. FeedTray P Ad

Remaining Amount of Toner :95% Paper Type for Man. FeedTray : Plain

Ink cartridge has been printed pages : 52 Paper Size for Autolnp, Tray 1 A4

Average Coverage : 10% Paper Type for Autolnp, Tray : Phain

Expected number of pages to print ;104 Load paper tip : Open

Drum unit type : DLALD

Drum unit remainder : 100%

Drum unit has been printed pages  : 76

Print Information / Print Settings

Total pages printed 277 Paper Type : Plain

Pages printed with automatic duplex : 0 Paper Size T A4

Pages printed with different paper specification Paper Source : Auto Select
A3 0 Duplex : Close

Dacalitina < AN

.

16. How do | check how many pages | have printed so far from M6800/M7200 Series

Printer?

Take M7100 Printer for example, Click on Operation panel: Menu setting=>7. Info report—=>2. Prt Info Page

Step1: Click menu and to choose number by ‘page down’ on the below control panel.




Step2: Click “7-Info.report” in the menu setting-------- “ok”




M7200 Series —~ANT UM

[ Printer Information Page | [ Page 1]
1
[ Product Information System Settings
Product Name : M7200FDW Series Sleep Time : 15 minutes
USB Vender ID 1 (x232B Toner Saving Mode : Close
Firmware Version :3.3.3.6 Mute printing : Close
Engine Version 13.3.3.6
Memory Size 1 256MB
Print Language : PCL/PS/PDF
Serial Number : CD2B000192
Consumables information l [ Tray Setup J
Ink cartridge type TLANO Paper Size for Man, FeedTray : Ad
Remaining Amount of Toner 1 91% Paper Type for Man. FeedTray : Plain
Ink cartridge has been printed pages : §1 Paper Size for Autalnp. Tray T A4
Average Coverage 1% / Paper Type for Autolnp. Tray : Plain
Expected number of pages to print ;194 Load paper tip : Open
Drum unit type : DLALD
Drum unit remainder 1009

Drum unit has been printed pages 59

‘ Print Information Print Settings J
I Total pages printed 1123 Paper Type : Plain
~ Pages printed with automatic duplex : 3 Paper Size P A4
Pages printed with different paper specification Paper Source : Auto Select
AS :0 Duplex : Close
Ad/Letter 1123 Resolution 1 600DPI
Leeal/Folio :0 Density : Normal

17. What are the toner cartridge models for M6700/M7100/M6800/M7200 series printer?

TL-410: 1500 standard Page Yield

TL-410H: 3000 high Page Yield

18. What are the drum unit models for M6700/M7100/M6800/M7200 series printer?

DL-410: 12000 standard Page Yield

19. How about the standard page yield of toner cartridge TL-410?

The Toner cartridge TL-410 page vyield is 1500 pages, that is according ISO 19752 standard measure by

print 5% coverage document.



20. Why the Status light shows red when | insert a new cartridge?

Stepl: Check the cartridge whether you pull out the seal on it;
Step2: Take out of the cartridge from the printer, use a clean dry cloth to wipe cartridge chip softly;

Step3: Insert the toner cartridge and drum unit in the printer until hearing a “click” sound.

21. What’s the meaning of status displayed by the status indicator?

Status displayed

Ne. by the status Status Status Description
indicator
1 "“ Die out Shutdown or sleep state
7 -.\ Green indicator Printer is ready
nofmally on

3 -\1 Greaen indicator blinks gg:;atll;::c ':I?ﬁmfmpnm' Copy,

4 I Orange indicator blinks  Low toner waming
= Toner cartridge ermmor (uninstalled ink
cartridge, unmatching ink cartridge,
invalid toner cartridge)
* Drum unit error (the drum units ane
not installed, not compatible or come

5 _‘ Rad indicator to the end of their service lives.)

normally on « Paper arror (a paper out, paper

jam or feed failure oocurs)

* Scan error (a scanning failure
occurs, and the ADF has an open
COVEr OF a paper jam.)

« Fax error or printer error such as
the front cover of the printer is open.

22. What’s the meaning of status displayed by the power indicator?

No.  Status displayed by

power indicator Status Status Description
! @ Die out Shutdown status
2 Always on Booting and ready states

3 Blink Sleep mode




® Paper Issues:

23. How can | clear any paper jam in the printer?

There are four conditions possible as below:
A) Middle Jam

Step1: Pull paper tray out, then gently pull the jammed paper out, and Install paper tray

e P P
e ..'__J__-.' = N : S !
e == S —
= i .

Step2: Open the front cover, take the laser toner cartridge out along the track, then gently pull the jammed

paper out.
e — P —— P —
S e
] ERTE
g 1

B) Paper Jam in the Fuser unit

Step1: Open the front cover and then remove the laser toner cartridge along the guide rail, then open the rear
cover, take out the fuser door using the handles on both sides.



Step2: Gently pull the jammed paper out, then ¢ lose the back cover after removing the paper jammed, install a
new toner cartridge and then close the front cover; then, the printer will recover printing automatically.

C) Duplex Unit Jam

Step1: Remove the duplex printing unit from the back of the printer, then remove the jammed paper from the
duplex unit, If the paper does not come out along with the duplex unit, open the tray and remove the
jammed paper directly from the bottom.

D) Paper Jam occurs on the ADF

Step1: Open the ADF's top cover, then remove the paper jammed from the ADF.



remove it from the pressing block.

Step2: After removing the paper jammed, close the top cover and then the printer will be back to the
ready state. If it is difficult to remove the paper jammed, please try to open the scanner cover and

24. Print jobs stuck in paper curve. What should 1 do?

static electricity, too avoid or decline paper curve.

Fetch the papers from output bin, and keep the paper is just unpack from the package not be too wet or get

25. How to cancel the “duplex printing” under Windows?

Please change your printer’s properties as below steps.

Step1l: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences



/

» T

Location:

Comment:

Model: Pantum P2500 Series
Features
Color: No

Double-sided: Yes

Paper available:

Letter(8.5 x 11 inch) -
Staple: No A4(210 x 297 mm) @
Legal(8.5 x 14 inch)
Speed: Unknown JIS BS(182 x 257 mm)
Maximum resolution: 1200 dpi Monarch Env(3875x75inch) ~
[ Preferences... I[ Print Test Page ]

Step3: Please choose ‘NONE” in duplex printing.
esic [ paper [ Layout | Wtemark

Express Settings

(] Pantum-97F5FD (P2500W series) Printing Preferences

Factory Settings | Save Delete

Copies Resolution
Copies B (®)6000PI
© 1200DP1

[coliate @ @ —

(®) None (Simplex)
[[JReverse anTM
() Long Edge
() Short Edge
PANTUM | Restore Default settings

[Coc [ concd | wny [ reb |

OK ' Cancel

26. How to check the toner’s serial number location:

Please check with below pictures:



27. How to check the drum unit’s serial number location:

Please check with below pictures:

28. How to check the printer’s serial number location:

Open the printer’s rear cover, please check with below pictures



— f =

29. How to adjust letter format in the printing document?

Stepl: Please check the paper size in the printer’s property if it is the ‘letter size” ,

below steps to check :

Please double click your model of your printer in the ‘Devices and Printers’

Devices and Printers = B “

&5
1T &3 » Control Panel » Hardware and Sound » Devices and Printers v & Search Devices and Printers y-
Add a device Add a printer See what's printing Print server properties Remove device = v @
— s oy ~
- 4 - 4 - 4 - 4
- - Ay Ay o e
Brother Color Leg Foxit Reader PDF Microsoft XPS Nitro PDF Creator Pantum Pantum
Typel Class Printer Document Writer (Pro8) M6500NW Series  MB5S0NW Series
Driver
s : / ’ /
Pantum Pantum Pantum P2500W | Pantum Pantum Pantum Pantum
MB550NW Series  M6550NW Series Series | P3300DW Series P3300DW Series P3300DW Series P3500DW Series l
(Copy 1) 0000 0000 0001 0002 PCL6
- ’ / ‘ / V
Pantum-97F5FD Pantum-805FA3 Snagit 11 23X OneNote
(P2500W series) (MB550NW 2010
series) v

Description: Seine Technology

Pantum P2500W Series Manufacturer:  Seine Category: Laser printer
- Model: Pantum P2200-P2500 ... Status: Offline

please follow up with



Please change the it to “ Letter “ (8.5x11 inch) in the printing preferences

Step2: Please change to ‘letter size’ in the printing document also.

Basic Faper

ILayout I Watermarlc

Size and Type

Paper Size i

Letter(8.5 x 11inch)
A4{210 x 297 mm)
Legal(8.5 x 14 inch)
JIS B5(182 x 257 mm
Monarch Env(3.875 x 7.
DL Env{(110 x 220 mm)
CS5 Env{162 x 229 mm)
No. 10 Env{4.125 x 9.5 inch)
AS5(148 x 210 mmL( 5
o - Japanese Postcard(100 x 148 mm,
Feed Orientation Big 16K(195x270 mm)
16K{185x260 mm)
Short Edge Big 32K(135x195 mm)
32K({130x185 mm)
. AG6(105x148 mm)
(V'/' ISO B5(176x250 mm)
Executive(7.25x10.5 inch)
= Folio(8.5 x 13 inch)
Oficio{216.0x343.0 mm)
Statement (5.5x8.5 inch)
C6 Env{114x162 mm)
ZL{120x230 mm)
B6{125x176 mm)
Yougata4{105 x 235 mm)
Postcard(148 x 200 mm)
Younaga3(120 x 235 mm)
AARNT L)\ Nagagata3(120 x 235 mm)

Yougata2(114 x 162 mm)

Paper Type

Orientation

jng Edge Feed

=

[ Restore Default Settings

[0~ ] New Microsoft W W]l i @ - ©
n Home  inset  Pagelaout  References  Maiings  Review  View Home  inser
u =
_— - o7
i (=]
Save 2 £
B o b B | e B saveas o] 2 xines
3 Open 5 i
= Print & Open Legal(8.5 x 14 inch)
o close [ Close J 85 x4
Printer NS BS(182 x 257 mm)
Info Info 7.7 x 1012
Pantum MESSONW Series (Copy 1) =
Recent W Oiine Recent Monarch Env(3.875 x 7.5 inch)
388 x7.5
Brinter Properties
New R DL Env(110 x 220 mem)
Settings 433 x8.66
print
Prnt All Pages P €S Env(162 x 229 mm)
Print the entire document 638 x 9,02
Save & Send o
Pages: No.10 Envi4.125 x 9.5 Inch)
412 %95
Help 7] Print One Sided . Help
- (2| Only print on one side of the poge AS(148 x 210 mam)
1) Options = |23 Options ] ssrxsar
B et == By N B ex nese Postcard (100 x 148 mm)
354 x5.83

j Portrait Orientation
[] lemmsxitioc
85'x11

Normal Margins.
Left: 1 Right: 1

J 1Page Per Sheet -

Page Setup

«1 ef1

Mare Paper Sizes.

[ Letter(8.5x 11 inch)
85" x11"

Normal Margins
Left: 1" Right: 1

| 1Page per sheet

New Microsoft |

View



30. What is my M6700/M7100/M6800/M7200 series printer Specifications?

16.1.0Overview of the Specifications

Froduct Size(W*D"H)

BAST 00 Series 4 15mm*365mm*310mm

BEB M T 10WVRT 200 Series: 415mm™360mm*352mm

Product waight
[exclusive of tha
random toner cartridga
and packaging)

BAGT 00 Series: 9.5Kg

BASEIMT T0OOVMAT 200 Series: 10Kg

Frint Enwironmeant

FPrint tamparature range:10-32 (5-35)C

FPrimt humidity range:20%RH-80%RH

Power WVoltags

110 Model: AC1D0—-127V, S0H=/80H=9A

2200 Moded: ACZ20—-240%, S0H=S0H=z 4 545

Moisa (acoustic
prassura leval)

Print'scan: =52dB{A)

Standby: <30AB[A)

Mute mode: =46 dB (A)

Enter network standby
tirme

5 minutas

Powwar Conswumpdion

Matework standby:
thwe model with wireless function: 2_368WV the modsd
witthowt wirelass function: 1. 888\

Standby: < 45W

Shutdown: = 05V

TEC: conforming to requiremants of EnargyStary2.0 and
Chimaese anargy afficency rating

Dyparating System

Microsoft Windows XPV Windows Wistal Windows T4 Windows
B Windows B.1/ Windows 10¢ Windows Sercer 20035
Windows Sarver 2008 YWindows Servaer 2002 (320864 Bit)

Mac OS5 10.7TMO0.E8EMD. 1011011

Linuze (Ubunide 120 Ubumviu 14,0443

Warsions higher tham 105 &.0 (aexcluding I1O5S &.0)

Aundroid 4.0 and highar varsions

Meakliylin (Loong=on &0 Buwild0341050)

Communication intaerfaca

Hi-speaed LUISE 2.0

IEEE&DZ2.3 10Base-T/100Basa-Tx

IEEESD2. 11b/gin (support WPS)




31. What kinds of paper can | use in my Pantum M6700/M7100/M6800/M7200 series

printer?

2.1.Paper Specification

Media Type Plain paper{70=~-105g/m?) thin paper(60-~70g/m*)
o Ad, Letter, A5, Legal, Statement, JIS B5, Folio,
Automatic  Media size Oficio, Executive, IS0 BS, A6, B6, 16K, Big 16K,
Feadar 32K, Big 32K, Custom
Tray Media weight 60~105g/m?

Maximum capacity

of the tray 250 pages (80 g/m?)

Plain paper(70-~105g/m*),thin papen60~T0g/m™),thick
paper(105~200g/m?).transparent film,carton
paper,label paper, envelope

Media Type

A4, Letter, Legal, Folio, Oficio, Statement, Executive, JIS
o BS5, 150 B5, A5, AB, BE, Monarch Env, DL Env, C5 Env,
feed tray  Media size NO.10 Env, CE Env, Japanese Postcard, ZL, 16K, Big
Manual 16K, 32K, Big 32K, Yougatad, Postcard, Younaga3,
MNagagata3, YougataZ Custom

Media weight 60~200 gim?

Maximum capacity 1 pages
of the tray

32. How to print multipage on one page?

Stepl: Please double left click your model of your printer in the ‘Devices and Printers’



Step2: Select “printing preferences” after double left click your printer.

Step3: Select “how many pages you want to print in one page” in the Layout.




33. How to do Duplex Printing on Windows system?

Please change your printer’s properties as below steps.
Stepl: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

_ Color Management [ Seomy [ Seconday Setings
General ] Sharing I Pots | Advanced
Location:
Comment:
Modek Pantum P2500 Series
Features
Color: No Paper available:
Double-sided: Yes Letter(8.5 x 11 inch) -
Staple: No A4(210 x 297 mm) |
Legal(8.5 x 14 inch)
Speed: Unknown JIS BS(182 x 257 mm)
Maximum resolution: 1200 dpi Monarch Env(3875x7.5inch) ~
[ Preferences... l[ Print Test Page ]

Step3: Please choose ‘Long Edge” or “ShortEdge” in duplex printing.

] Pantum-97F5FD (P2500W series) Printing Preferences

Basic :Paper | Layout’I W;terak

Express Settings
Factory Settings £ Save Delete
Copies Resolution
Coples [1 p = (®)600DPI
() 12000P1

[ collate @ Duplex

(®) None (Simplex)
D Reverse

(7 Long Edge

(7) Short Edge .W /7

PANTUM

| Restore Defaut Settings

[ oc [[ cmd | somr [ vo




@ Printer Compatible Issues:

34. Is my printer Mac compatible? What are the versions that it is compatible with?

Yes, Mac 10.6/10.7/10.8/10/9/10.10/10.11/10.12/10.13

35. Is my printer Linux compatible? What are the versions that it is compatible with?

Yes, Ubuntu 12.04/ 14.04/ 16.04/ 18.04

36. Is my printer Windows compatible? What are the versions that it is compatible

with?

Yes, Microsoft Windows server 2003/Server 2008/Server 2012/XP/Vista/Win7/Win8
(32bit/64bit)/Win8.1(32bit/64bit)/Win 10(32bit/64bit)

37. Could | download the APP from Google Play?

Yes, you could download it from Google Play.

38. Is my printer compatible with Chrome OS system?

No, our printer did not compatible with Chorme OS.

39. Is my printer compatible with Linux OpenSuse system?

No, our printer did not compatible with Linux OpenSuse.



40. Is my printer compatible with Linux Debian 9 system?

No, our printer did not compatible with Linux Debian 9.

® Normal Printer Issues:

41. Why the printer could not feed paper successfully?

There are three possible reasons as below:
1) There is too much paper in the tray:

Solution: Remove excess paper from the tray.

2) The print media is loaded incorrectly:

Solution: Please correctly load the print media.

3) The print media is beyond the usage specification range.

Solution: Please use the print media within the specification range.

42. Why it will be smoked when printing?

The smoking is water vapor, which is caused by the printing environment and paper status. When we do
the printing, the fuser unit will heat the paper to around 180 °C, so during paper out of the printer, it would

exchange its temperature with surrounding environment.

1, Print environment: when the temperature becomes much lower, the humidity will be much higher, so

the vapor will get heavy. Due to the temperature difference and moist , the water vapor will produce

accordingly. Usually, we suggest the printing temperature is 10-32°C, Humidity (RH) is 20%-80%, and it will

work fine.



2, Paper status: the paper status when dry or moist will also influence strongly the printing vapor. When
the paper is just unpacked to print, orjustlaidin the dry environment, there would be no or less
vapor ; But when the paper is very moist , for example, it was exposed in 90% RH environment for a

day, when printing, there will be more vapor coming out .

So, that is the cause of printing vapor, we must take care of the printing environment and the paper to

avoid it.

43. What is the power requirement will be need?

See the nameplate on the back of the printer to learn the appropriate power supply and voltage to use with

this printer. Please strictly follow the product specifications on power type.

44. How to change the printing port is available when it showed” Printing port is on

used”?

"Printer cannot be configured because printing port is on used." it may cause by PC port is abnormal.

We suggest that you can check with below steps:

Stepl: Change to another PC port then reconnects to the printer and reinstall the driver.

Step2: Click PC table “start"-"Devices and Printers”, delete the useless printer copy manually (the mouse right

click on the useless printer name, and then delete it).

Then reconnect to the printer and re-install the driver.



e Devices and Printers EoE

T %5 » Control Panel + Hardware and Sound + Devices and Printers

Addadevice  Addaprinter  Seewhatsprnting  Print server properties  Remaove device = - i
=
Lencvo Optical LENOVO-9C
USE Mouse

+ Multimedia Devices (6)

» |l [ e | el [l b
s -y —~ —~— — —
“pEIPC cheniei (30-0110)  po-9083898%)
n-oe-0580) i ey

+ Printers (18)

-
g { {
| Sl i i i < —_— 1 ™= =~ o
Brother Color Lag Fax Fouit Reader PDF Microsoft XPS Nitro PDF Creator Pantum ntum Pantum | Pantum Pantum P2500W Pantum Pantum
Typet Class Priner Document Writer (Pro8) MES0ONW Series  MGSSONW Series | MBSSONW Series | MGSSONW Series Series PI200DW/ Series  PII000W Series
Drvves (Copy 1) 0000 000 0001
Pantum Pantum Pantum-STFSFD  Pantum-SOSFA3 Send To Snagit 11
PII0DW Series  PISOCOW Series  (P2SCOW series) MEssoN Onehiote 2010
o002 PcLe series)

i Device setup in progress
us Offline

Pantum MESSONW Series (Copy 1)

@ Detautt
Pa

Step3: Click PC table “start"-"printer and fax”, chose any of the printer copy, the mouse right click on the
“printer property"--"port”, then chose the customer no need the printer copy port of all the printers, and click

"delete port"-"confirm". At last reconnect to the printer and re-install the driver. (Take printer M6550 for example)

= Pantum M6550NW Series (Copy 1) Properties

| General | Shaning iFPorts )| Advanced | Color Management | Securty | About

=)  Pantum ME5S50NW Series

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer L
[ FILE: Print to File
[] wsD-8... WSD Port Pantum-97F5FD (P2500W series)

[] WSD-e... WSD Port
Virtual printer port for...

Virtual printer port for...
[[1 USBOD2 Virtual printer port for... Pantum M6500NW Series
[] UsSBOD3  Virtual printer port for... Pantum M6550NW Series v

Add Port... Delete Port Configure Port...

Enable bidirectional support
[]Enable printer pocling

45. How to cancel a printing job in the queue?

Regarding the issue about your printer, please kindly check with below steps, you need to end the printing job

in the printing queue (Take printer P2500W for example)

Stepl: Please double click your model of your printer in the ‘printer and device”, the picture will be shown as

below:



- Devices and Printers
T #5 » Control Panel » Hardware snd Sound » Devices and Printers v e Search Devices and Printers o
Add a device Add a printer = - o
Lenove Optical LENOVO-PC
USB Mouse
+ Multimedia Devices (6)

rFrrrr®

|
chenlei (go-0110)

“pr 89PC
(#-go-0382) »0 (50-4682)
« Printers (18)
o= - - ' ' f 4
e — P— - —
Brother Color Leg Fax Microsoft XPS. Nitro POF Creator Pantum Pantum Pantum Pantum
Document Writer Pro3) Series Series i Series
(Copy 1) 0000

Fouit Reader PO
- ; / - ; - - : :
Pantur Pantum Parmtum-S7FS5FD Pantum-805FA3 Send To Snagit 11
P3300DW Series
0001 0002

Pantum
P35000W Series (P2S00W series) (ME550NW OneNote 2010
fi=t]
26 iterns.
ﬁ

Please right click the printing task that you want to stop. It will be shown as below:

Step2:
- Pantum P2500W Series - Use Printer Offline - D
Printer Document View
Document Name Status Owner Pages Size Submitted -
=| New Text Document - Notepad PANTUM N/A 4:09:23 PM 1/11/20
< >
1 document(s) in queue I

1

Step3: Please chose “cancel”, it will stop printing job.

= Pantum P2500W Series - Use Printer Offline = ‘:’-
Printer Document View
Document Name Status Owner Pages Size Submitted

: £:09:23 PM 1/11/20

N/A

PANTUM




46. Is it possible to close the ‘Auto sleeping time’?

We cannot close it completely. But we can change the sleeping mode from 1min to 60 minus. Please check with
below pictures: Menu-- System Settings-- Sleep Time Setting—select the time you needed:
(1min/5min/15min/30min/60min)

For M6700/M7100 Series printer,

For M6800/M7200 Series printer,



47. How to get the printer to print darker under Windows?

It will be changed in the printer’s proprieties

; - Pantum-97F5FD (P2500W series) Printing Preferences

|Basic | Paper {'Ei\;}{"ww\

Multipage
Multpage: 1Up v pP——
Borde: No Border —
Right then donn —
Zoom  OrignalSize | 100 % 25-900% —
Image Orientation
@ Portrait

“Layout”-----“Effect”--“Dark”

Effect

[ Negative Film
[“IToner save

[IRotate 180 degree

»




48. How to get the printer to print darker under Mac?

Step1: Click "Print" of the “file”

<O ) axE) TueBNPM Q=

@ Safori Qoo Edt View History Bookmarks Window Help
New Window BN | localhast
New Private Window ~ O'#N
New Tab F3@ Classes Help Jobs Printers
Open File... ®0
Open Location... ®U

Close Window BW
CupS | Close AllWindows %W, source printing system developed by Apple Inc. for macOS* and other UNIX®

~like operating systems.

Save As... %S
ol L s CUPS for Administrators CUPS for Developers
Open in Dashboard... i
Overvi Adding Printers and Classes Introduction to CUPS Programming

\mport Bookmarks
Comm  Export Bookmarks.. ns Managing Operation Policies CUPS API
User __ Using Network Printers Filter and Backend Programming

cupsd.conf Reference HTTP and IPP APIs

Developer Forum

Step2: Click the “Printer Features” as shown below.

Teenew 0 =

s -
Cups 220 e ‘

S5 s the standards-base et 3 - Pages O

systems

-

P— Brwwe= lopers
CuPS for Users pe

Overvew of CUFS
Command-Line Pristing ant

oviesession (14 I» Scow | 0% ogramming

rEVRE s rammag
et Forum Rogeine

Step3: Chose “layout” in the “Printer Features”



cups 220

- Landards -bave

CUPS for Users

Dvwrwns of O,

—eand Lra Pine g

- Ve

QURS 18 the stardards-dise

- s g
CupsS for Users odesaion: 36 S Scale: 0%
Overview of CUPS Privdee Fostures o
Command-Loe Printing ant Faature Sats  Layout B
Usat Forum hogua fin

i ‘ e

49. How to “add a printer “by manually under Windows?

Step1l: Click “add a printer” in the ‘Devices and Printers’

XN Tumeos

syst

opers

pgramming

ramming



- oW

= Devices and Printers
®© v 1 @& » Control Panel » Hardwareand Sound » Devices and Printers v & | | SearchDevicesand Printers @
s e 5 e
. S
4 Devices (2)
Lenovo Optical LENOVO-PC
USB Mouse
4 Multimedia Devices (5)
. —
= o &
“pt"BIPC Admini ini: chenlei (go-0110)
(it-go-0382) (s0-4682)
4 Printers (16)
I 1 /
Fax Foxit Reader PDF Microsoft XPS Nitro PDF Creator Pantum Pantum Pantum
Printer Document Writer (Pro 8) MB500NW Series MB550NW Series MB550NW Series
0000

g ; 7 ‘

16 items selected

g § ) Showmore detaik..

~

Step2: Please chose “the printer that | want isn’t listed” and chose ‘next” , it will be shown as below:

@ Add Printer

No printers were found.

Printer Name Address

Search again

Step3: Please chose” adds a local printer or network printer with manual settings” and chose “Next”, it will be

shown as below:




(€) @ Add Printer

Find a printer by other options

() Select a shared printer by name

Example: \\computername\printername or
http://computername/printers/printername/.printer

() Add a printer using a TCP/IP address or hostname
(C) Add a Bluetooth, wireless or network discoverable printer

(® Add a local printer or network printer with manual settings

Net || Cancel |

Step4: Please chose “Use an existing port” and select “Next”, it will be shown as below:

(©) = Add Printer

Choose a printer port

A printer pert is a type of connection that allows your computer to exchange information with a printer,

i (®) Use an existing port: } LPT1: (Printer Port) v

Create a new port:

Local Port

[ S LR e [ penu WYL VN e oo o

Step5: Please chose ‘have disked” and click “Next”, it will be shown as below:



(©) = Add Printer

Install the printer driver

, / Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Manufacturer A || Printers 2
Brother 5 Brother Color Leg Type1 Class Driver
Canon il Brother Color Type3 Class Driver
Dell =3l Brother Color Typed Class Driver
Eastman Kedak Company v 5 Brother Generic Jpeg Typel Class Driver Y
Fncan [ 1 T Ay T SO SEE, G 7oy SO ey

[ This driver is digitally signed. l Windows Update | | Have Disk... l

Tell me why driver signing is important \
* o ——

Next | Cancel ‘ |

[ e FYCIN e e e P vt

Stepb6: Please chose “browse” when the windows pop up, it will be shown as below:

& Add Printer
4
Install the printer driver
i 3 v
A Install From Disk =l
Insert the manufacturer’s installation disk, and then
;?y make sure that the comect drive is selected below,
| Concsl |
Manufa (ol
Canon
[ Dell Copy manufacturer’s files from:
ani ] v| | Browse v
= Thisanver s argeany sTynEs VWITTUUWS UpUare mave Disk,,
Tell me why driver signing is important
X
Net | [ Cancel | |2

Step7: Please chose the “INF file” in the installation package and then chose “Next” it will be done.



< @ EmE st

MREE

é == E%’ﬁ(l):"‘__j, Pantun P2200-F2500-F2600-52000 Serie v | IG @
RERFTENNS ~
=] * E=25 EMEE

i

L

WEI=H 3 EE | Simplified_Chinese 2015/11/24 10:59

| Spanish 2015/11/24 10:59
==)z || Swedish 2015/11/24 11:00
| Traditional_Chinese 2015/11/24 11:00
| Turkish 2015/11/24 11:00
| WifiTools 2015/11/24 11:00
IS | x32 2015/11/24 11:00
| x64 2015/11/24 11:00
@ AutoRun.inf 2014/9/3 10:39
i L] P2500.INF 2015/7/3 1821

. 2 PTEWS.inf 2015/9/17 18:10

TOSHIBA <} >

A EVREESESINTEE prat=={0R P2500. INF v | T3 (0) |

m@m&% RiRAT):

RICOH

Samsung

Step8: It will be finish to installation automatically after you pull up the printer’s USB cable.

50. How to “add a printer “by manually under Mac?

Step1: At first, please follow up the instruction of the CD-ROM to install the driver with USB that is under the
MAC system.

Step2: After installed the driver, please chose the Printer icon in PC and log in.

Step3: Click “+” to add the printer.



Step4: Please choose the corresponding model from installed printer when pop up the dialog box. Then
chose the corresponding printer’s driver which installed on PC. (It is needed to be the same with printer

model.) After chose to save, it will be finished to install.

Remark: If the internet needs to set up manually. You can chose to IP modified at the forth step.

Modify the IP address need to match to the IP agreement.

Here is the printer’'s name without modifications.



Please chose the corresponding driver which installed on PC.(it is need to be the same with printer

model.)

Step5: After chose to save, it will be finished to install the internet printing.

51. How to download the User Manual Successfully?

Here are two options for you to download the user manual for the printer’s
Option A) Please check the user manual in the CD-ROM.

Step1: Open your CD-ROM file and double click “Auto run”.

B e e e e ~a
\ & 2 ] | T New tem + 3 [ E30pen- [ selectan
Al (RB xR
ol e e e [ s e NP vty Gt

Cuobe Organize Hew Gpen
© = 1 kv Pantum-P2200-P2500-P2600-S2000-Series- Windows-Driver-V2-1-4 » Pantum P2200-P2500-P2600-52000 Series Windows Driver V2.14 »
R O Name : Date modtsed Type Size
B Desitop & Aesbic 33PM  Filefolder
18 Downloads U English File foldes
% Recent plsces. b French File folder
4 Geeman File folder
& Homegroup 4 Italian File folder
| Japanese File folder
1™ This PC 4 Norwegisn File folder
[ chenlei (go-0110) & Russisn File folder
e Desitop A Simlified_Chinese File folder
! Documents L Spanish f
I8 Downlosds & Swedish
B Music 4 Traditional_Chinese File folder
£ Pictures b Turkish File folder
8 Videos ). WidiTools File foldes
s Windows2 05 (C) 2
a LENOVO @)
S Network @ AutoRun
% BmproadZdll
% Bmprodtdi
T Manusl TW
o p2so0
3 pt2500ar Compied HTML
R o12300de Compiled HTML




Step2: Click ‘User Guide’ at the left corner of the installation interface.

| = Pantum P2200-P2500-P2600-52000 Series

e DNTT LWV

Instailaton Language:
Sedect Prirvter: Pantism P2500 Series et

Installaton mode:

&) USS printer
- The pronter has been comnnected to the computer throwugh

uss

-

(.?i Cusche (F ormon) ) [+ & agree o the Lceornse Agrcoment

| =
Option B) Please download the user manual from our official website.
Stepl: Please log in the website: http://global.pantum.com/global/.
« X global.pantum.com } -
U am B esrasce BESEER 2 ANTUA " Parturn rtemet v Newa g Vendar ¥ ek Chat (3 Bacigrownd mansy [ POEE PIETE @ RANSK 5 baids 8 Avaco

:’é'é- Worldwade

FANTLIV  The New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

]\‘/166070“5eries :

ANTUM eeee

Clnmla Cunctinn Liink Craad AMudtifiinatinn


http://global.pantum.com/global/

Step2: Enter your model of your printer in the blank of the below picture

= (Bl qlobal.pantum.com/global

= wA [@ smameis B SEER -PANTUM. @ Pantum internation: . Newegg Vendor Pc @ Olark Chat [1 Background manac  [@] PITE0E-PTETFE @ BMERIHE [&] baidu @ Amazon

Y’& Worldwide Home | Product | Customer Service | Drivers & Downloads |Register | Login

FPANTLIM  The New Era for Printing m_.

Pantum Printers

Offer eco-friendly
and affordable prints
whenever you need it

ing with the new Pantum P3010/P3300 series
emely low paper jam rate and highly budget-saving
dly separate drum unit and toner cartridge. Itis
from SMB to large workgroup requiring easy-to-use
office tools for their rapidly growing business.

P3010/P3300 Series

Monochrome Laser Printer

Single Function High' Speed Multifunction
Step3: Select the model of your printer.
€ = X [ global.pantum.com/global/?s=p2500w&taxonomy_name=series _tag Q&7

= i [ swesi [ SBEM -PANTUM. @ Pantum internation. ./ Newegg Vendor Pc  ® Olark Chat [ Background mansc  [@] PIRE-RIRTE @ 8YEMMR [&] baidu @ Amazon

Step 1: Select Your Product

Step4: Chose the corresponding language you are using which stat to download the user manual.



& — X [ global.pantum.com/global/faq/p2500w/ QBN
A [@ swiTeeie [E ZEER PANTUM: @ Pantum internation: . Newegg Vendor Po @ Olark Chat [ Background manac [@ PiTSSiE- P FE @ BUERAMR (@] baidu @ Amazon

SF% Worldide Home |Product | Gustomer Serviee | Brivers & Downloads |Register| Login
PANTUM  The NewEraforprinting

Manual and FAQ

2013-User Guide-Arabic Traditional Chinese
2013-User Guide-Swedish Swedish
2013-User Guide-Russian Russian
2013-User Guide-Norwegian Norwegian
2013-User Guide-Japanese Japanese
2013-User Guide-Italian Halian
2013-User Guide-Hebrew Hehrew
2013-User Guide-French French
2013-User Guide-Spanish Spanish

2013-User Guide-English English

2013-User Guide-Germany Germany Download

52. How to Print Information Pages from M6700/M7100 Series Printer?

Step1l: Click menu and to choose number by ‘page down’ on the below control panel.




53. How to Print Information Pages from M6800/M7200 Series Printer?

Step1l: Click menu and to choose number by ‘page down’ on the below control panel.

3 Ik s

Step2: Click “7-Info.report” in the menu setting-------- “ok”



54. How to Restore Factory Setting on M6700/M7100 Series Printer?

Step1: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Click’NO.2-system set” by ‘up and down’ button in the menu setting, and then chose “OK”



Step4: Select NO.2-Yes’ ------ then chose ‘OK” it will be done.

55. How to Restore Factory Setting on M6800/M7200 Series Printer?

Step1: Click menu and to choose number by ‘page down’ on the below control panel.



Step2: Click’NO.2-system set” by ‘up and down’ button in the menu setting, and then chose “OK”

Step4: Select NO.2-Yes’ ------ then chose ‘OK” it will be done.



56. How to set the language back to English on M6700/M7100 Series Printer?

Please follow up with below steps (I will put two pictures for the different languages, if you still failed to follow

up the choosing numbers, maybe you can try to change it with same words.):

Step1l: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Select ‘NO.2-system set’ in the menu setting (these two kinds of languages pic are the same

meanings), then chose “OK”



Step3: Then Select “NO.2-language set” in the system set( these two kinds of languages pic are the

same meanings)---------- then chose “OK”

Systen Setting
2.Language set




57. How to set the language back to English on M6800/M7200 Series Printer?

Please follow up with below steps (I will put two pictures for the different languages, if you still failed to follow

up the choosing numbers, maybe you can try to change it with same words.):

Stepl: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Select ‘NO.2-system set’ in the menu setting ( these two kinds of languages pic are the same

meanings), then chose “OK”

Step3: Then Select “NO.2-language set” in the system set( these two kinds of languages pic are the

same meanings)---------- then chose “OK”



Step4: At last select NO.2-‘English”( these two kinds of languages pictures are the same

meanings)------ then chose ‘OK” it will be done.

58. How to do when it shown “0x000000709” Error?

Reason:
1. The compatibility issue about Windows system

2. When both of windows and XP sharing the same network, and the XP as the main host will be led to

this problem.




Solution A:

Step1: Select “Manage” in the “This PC”.

@ Scan

Pin to Start

Map network drive...

Create shortcut
Delete

Rename

Properties

Disconnect network drive...

P

Step2: Select “windows firewall” and right click to “run” it. Restart your computer after you run the

windows firewall.

File Action View Help

Computer Management

4 {1} System Tools
(® Task Scheduler
8] Event Viewer
@) Shared Folders
(&) Performance
2 Device Manager
4 3 Storage
{27 Disk Management
4 5, Services and Applications
4 Services
& WMI Control

es 2@ DcE 0

& Computer Management (Loc

Windows Firewall Name Description ~ Status  StartupType  Log On As A
. % Windows Biometric Service  The Windo... Manual Local Syste...
;_L;f;;“:’“w‘w‘.“ & Windows Colo Sytem The WesPlu...  Manual Local Service
% Windows Connect Now - C.. WCNCSVC .. Running  Manual Local Service
£, Windows Connection Mana... Makes auto... Running Automatic (T... Local Service
Description: £% Windows Defender Networ... Helps guard... Manual Local Service
‘(':‘:;‘;xﬂy":ﬂ:ﬂ;‘;’“‘“ YOUr &% WindowsDefenderService.  Helpsprote.. Running Automatic Local Syste..
et o i & Windows Driver Foundation... Creates and.. Running Manual (Trig... Local Syste...
access to your computer through the 3 Windows Encryption Provid... Windows E... Manual (Trig... Local Service
Intemet or a network. 4% Windows Error Reporting Se... Allows error... Running  Manual (Trig... Local Syste..
2% Windows Event Collector  This service ... Manual NetworkS...
( £ Windows Firewall Windows Fi.. Running Automatic  Local SevicQ
£ Windows Image Acquisitio... Provid Stopping  Automatic  Local Service
2 Windows Installer Adds, modi... Manual Local Syste...
£ Windows Location Framew... This service. Manual (Trig... Local Syste...
% Windows Management Inst... Providesac.. Running Automatic Local Syste..
£, Windows Media Player Net... SharesWin.. Running Automatic (D... NetworkS...
£ Windows Modules Installer  Enables inst.. Manual Local Syste...
£ Windows Presentation Fou... Manual Local Service
£, Windows Remote Manage... Manual Network ...
£ Windows Search Running  Automatic (D... Local Syste...
£5 Windows Store Service (WS... Provides inf... Manual (Trig... Local Syste...
2% Windows Time Maintains d... Manual (Trig... Local Service
£ Windows Update Enablesthe .. Running Manual (Trig... Local Syste...
£, WinHTTP Web Proxy Auto-.. WinHTTPi.. Running Manual Local Service
€ Wired AutoConfig The Wired .. Manual Local Syste...
4 WLAN AutoConfig The WLANS... Running _Automatic Local Syste.. ¥

Extended (Standard

More Actions

More Actions




Solution B:

Step1: Select “Manage” in the “This PC”.

~d

Pin to Start

Map network drive...

Disconnect network drive...

Create shortcut -
Delete

Rename

Properties

Step2: Select “Print Spooler” and right click to “run” it. Restart your computer after you run the

windows firewall.

E Computer Management =2 B8
File Action View Help
TG EIEEY »E
&' Computer Management (Local |2}
‘ U'_! E‘S“Te:s‘kT;col'::dulu Print Spooler Name B Description Status Startu A
@] Event Viewer i ‘s Network Location Awareness Collects an...  Running  Autor More Actions >
. Stop the service oy g . )
. §2) Shared Folders it the sesvice + Network Store Interface Ser... This service... Running Autor .
@ Performance == % NitroPDFDriverCreatorRead... Nitro PDF D... Running Autor mem& is
2 Device Manager ', Office 64 Source Engine Saves install... Manu More Actions 4
4 %5 Storage Description: = (4, Office Software Protection ... Office Soft.. Running Manu
Dk nagemens || S ponepinebe it opimie v et
4 [ Services and Applications || ¢ you turn off this service, you won't ' Peer Name Resolution Prot... Enables serv... Running  Manu
’43 Services be able to print or see your printers. ', Peer Networking Grouping Enables mul... Running Manu
a&j WMI Control (% Peer Networking Identity M... Provideside.. Running Manu
4 Performance Counter DLL ...  Enzbles rem... Manu
L+ Performance Logs & Alerts  Performanc... Manu
4, PGService PGService Running  Autor
44 Plug and Play Enablesac.. Running Manu
4 PNRP Machine Name Publi... This service ... Manu
‘4 Portable Device Enumerator... Enforces gr... Manu
oti is service ...
£, Problem Reports and Soluti... This service ... Manu
4 Program Compatibility Assi... This service... Running Autor
& QPCore Service Tencent Pro... Running  Autor
{4 QQliveService mAMA.. Running  Autor
%4 Quality Windows Audio Vid... Quality Win... Manu
+. Remote Access Auto Conne... Creates a co... Manu
., Remote Access Connection... Manages di... Manu
‘. Remote Desktop Configurat... Remote Des... Manu
4 Remote Desktop Services Allows user... Manu v
< >
< > |\ Extended (Standard /

Step3: Please enter “win+ R”

and open “operation” window, please enter the IP address

which is from the sharing this printer’s XP computer and then press “Enter”



= Run

=== Typethe name of a program, folder, document, or Internet
Bad resource, and Windows will open it for you.

el o)

0K Cancel ‘ Browse... ’

Step4: please Right click “connect” in the listed printer. It will be installed the driver directly.

Stepb: After done all above steps, you will see the connected printer in the “ Devices and printers”

59. How to Print PRN File setting in printer?

Step1: Click your model of the printer in the ‘Devices and Printers’.

-l Devices and Printers - &

1 @ » Control Panel » Hardware and Sound fDevices and Printers v G SesrchDevicesandPrinters

Addadevice  Adda pnnm See what's panting Print server p(npemes Remove device S @

Aﬂmmlsﬂnuv chenlei (go-0110)  MARINAS- LAPT nue (nuc-pe)

(hkcnnbol) OPayEE’
 Printers (29)
: / ’ 9 . ( ’ : /

b = =y Wy Wy = =
Brother ColorLeg  CanonMB2000  CanonMG6300  CanonMGES00  Canon MX830 FoxitReader POF  Microsoft XPS  Nitro PDF Crestor  NPIA13DAT (HP Pantum

Type! Class series Printer WS series Printer WS series Printer WS series Printer WS Printer Document Writer {Pro) Laserlet iesi|  MT200FDW Series

Driver CM1415fnw) 0002

Pantum Pantum Pantum Pantum Pantum Pantum Pantum Pantum Pantum Pantum Pantum Pantum

,

M7200FDW Series  M7200FOW Senes  M7200FDW Series  M7200FDW Series  M7200FOW Senes  M7200FDW Senes M7100‘DW Series  M7200FOW Senes  P3300DW Series P33000W Series P3300DW Senes P3I3000W Series
0003 Fax ax 0000 Fax 000 Fax 0002 Fax 0003 PCLE PCL6 0001 0000 0001 0002 0003
| 4 { ] /
Pantum P35000 Pantum-000F50 Pantum-0124AE Send To Snagit 11
Series PCLE (M7200FDW (MBSSONW OneNote 2010
senes) series)

Pantum MESSONW Series 0000 Model:  Pantum ME550NW Series
Category: Printer

ﬂ Status: Offline



Step2: Click "Properties" of the printer

4 Devices (1)
] Pantum M6550NW Series 0000 - Offline =20
! Printer | Document View
Connect bt Name Status Owner Pages  Size Submitted
Set As Default Printer
LENOVO-PC Printing Preferences...
4 Multimedia Devices (5) Update Diver
F Pause Printing
i & Cancel All Documents
Sharing...
~ Use Printer Offline >
Administrator budzho chenlei (go-01 .
(50-4682) (hkennb01) Properties
4 Printers (29) Close
v
OO oo
. { : r y
! : o = _ - ¢
Brother ColorLeg  Canon MB2000 CanonMGE300  Canon MGE600 Canon MX8%0 Fax Foxit Reader POF ~ Microsoft XPS  Nitro PDF Creator  NPI413DA7 (HP Pantum Pantum
Type! Class series Printer WS series Printer WS senies Printer WS series Printer WS Printer Document Writer (Pro 8) Laserlet MESSONW Series  MT200FDW Series
Driver CM1415fnw) 0000 0002

Step3: Please check your original port in the port and keep it in mind

Pantum M6550NW Series 0000 Properties

=
[ General | Sharng | Ports | Advanced | Color Management | Secunty | About |
Q/ Panturm MB6550NW Series 0000
Print to the following port(s). Documents will print to the first free
checked port.
Port Description Printer o~
[] USBODO3  Virtual printer port for... Pantum M6550NW Series
4L _1IPP_10.... Standard TCP/IP Port  Pantum P3300DW Series 0001
| micE] iee 19 andard P/IP Po Pa 6 eries ODOD
—Pa. andar: of antum eries
[]IPP_Pa... Standard TCP/IP Port Pantum M7200FDW Series Fax ...
[] IPP_Pa... Standard TCP/IP Port Pantum M7200FDW Series PCL...
[1 1PP_Pa... Standard TCP/IP Port Pantum M7200FDW Series Fax ...
Add Port... ‘ ‘ Delete Port ‘ l Configure Port... |
Enable bidirectional support
[] Enable printer poocling
oK | | cancel Apply Help




Step4: Please change your original port to “FILE:Print to File”.

iy Pantum M6550NW Series 0000 Properties

[VCrieneralil*Sharinngj:"?-‘;lrt | Advanced | Color Management I Security | About |

A Panturm M6550NW Series 0000

Print to the fellowing port(s). Documents will print to the first free
checked port.

Port Description Printer 28
[] coma: Serial Port
[] com1: Serial Port

2 Serial Port

rr‘*—.& 5 - ==
- rint to File
L_| WSD-0... WSD Port
[] WSD-1... WSD Port Pantum-0124AE (MB550NW se...
[] WSD-2... WSD Port NPI413DA7 (HP LaserJet CM14...
‘ Add Port... | ’ Delete Port [ ‘ Configure Port...

Enable bidirectional support
[ ] Enable printer pooling

oK | | cancet ||  Appy | Help

Step5: Please choose any file you want to print and save it on the ‘Desktop’ as “123.”

| Save Print Output As

v & Search Desktop

©

Organize ~

W Favorites
B Desktop ' Homegroup

# Downloads

+| Recent places h PANTUM
& Homegroup
]&,’ This PC

/& This PC
,‘P Administrator (it-
m Desktop
| Documents
T

File name: 123

Save astype: Printer Files (".prn) v

>
elr
‘
3
>

e

— Libraries

“ Hide Folders I Save _ Cancel

Step6: Please find the “123.prn” file on the desktop and send it to us.



Step7: change your port back to your original port as Step 3

® Scan Issues:

60. How to Scanning on Linux System?

Stepl: Make sure that you printer is connected to the computer with USB cable.

Step2: Please search the “scan” in application of Linux’s system

Step3: Please chose “simple scan” on the below picture:



Step4: Please chose “preferences” to go to the next step (it will be shown as below):

Step6: Then you can choose the corresponding model about your Pantum printer



61. Why it is unavailable for the “scanning to email”?

Stepl: Please log in your email first, and then click “tools”------ “account setting”



: File Edit View Go | Tools | Actions Help Adobe PDF
P SiNew - | @& 23 X Send/Receive > B ¥ | Send/Receive - [ | @ Se
: ESET NOD32 Antivirus + (] Instant Search 4
Address Book...  Ctrl+Shift+B
Mail @ Teaag E ich Inbox Ra
%% Organize
Favorite Folders I [ . Newestontop |~
Mail Folders el il to show in this view.
Mailbox Cleanup...
@ Empty "Deleted Items” Folder
Forms >
Macro >

Account Settings...
Trust Center...

Customize...

Step2: Please double click “internet protocol” then it will be entered into the next step:

Account Settings

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

Emal | Data Fies | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books |

GNew... FRepar... ! Change... @ setas Defaul

K Remove * &

Name
liaogian@ceshibu.net

Type
POP/SMTP (send from this account by default)

Personal Folders\Inbox

in data file C:\.

Selected e-mai account delivers new e-mail messages to the following location:

Outiook Outlook.pst

Step3: Please click “more settings”; it will be entered into the next step:

Change E-mail Account

Internet E-mail

Each of these settings are required to get your e-mai account working.

User Information Test Account Settings
Your Name: haogan After filing out the information on this screen, we
recommend you test your account by diding the

E-ma Address: aogian @ceshibu.net button . (Requires ne
Server Information

-
Account Type: [poe3
Incoming mai server: 10.10.148.1
Outgoing mail server (SMTP):  10.10.148.1
Logon Information
User Name: laogian
Password: = [esesmess

[V]Remember password

[ Require logon using Seare Password Authentication (SPA) | More Settings ... | |

54

Step4: Please chose” advanced”, but please don’t tick the” (SSL)”, and then set up the outgoing server port as

“25”, at last please click” ok”.



ail Setti o> y
Internet E-mail Settings
e ad— —
| = N | |
l General I Outgoing Server I Connection IIAdvanced I i
i Server Port Numbers
N Incoming server (POP3): 110 [ Use Defaults ] L
N I This server requires an encrypted connection (SSL)I
" Outgoing server {(SMTP): 25
N Use the following type of encrypted connection: None EI
» Server Timeouts
Short —J Long 1 minute
" Delivery
Leave a copy of messages on the server
[ 1remove from server after [10 =] davs
[ 1rRemove from server when deleted from 'Deleted Items'
" ]
= = —

62. How to merge multi-page scanned documents into one PDF from M6700/M7100

Series Printer?

Step1: Press "Scan" button to enter scan status. The default scan mode of control panel is Single Page.




Step 3: Press "Start" button and the Scan Process Bar Interface will pop up on the computer.

Step 4: After completing scanning the first page, the contents as shown below will appear on the control

panel:

Press "Start" button - scan the next page

Press "OK" button- end the scanning

Step 5: Put the document to be scanned on the glass platen and press Start button to continue to scan the

second page (For ADF scanning, it can run continuous scan directly).

Step 6: Repeat the operation as described in the step 5 to scan multi-pages till you press "OK" button to

end this operation.

Step 7: After completing the operation, the application will save PDF document to the specified folder.

63. How to merge multi-page scanned documents into one PDF from M6800/M7200

Series Printer?

Step1: Press "Scan" button to enter scan status. The default scan mode of control panel is Single Page.



Step 2: Press "4" or "v" button to select and enter "Merge Scan" mode.

Step 3: Press "Start" button and the Scan Process Bar Interface will pop up on the computer.

Step 4: After completing scanning the first page, the contents as shown below will appear on the control

panel:

Press "Start" button - scan the next page

Press "OK" button- end the scanning



Step 5: Put the document to be scanned on the glass platen and press Start button to continue to scan the

second page (For ADF scanning, it can run continuous scan directly).

Step 6: Repeat the operation as described in the step 5 to scan multi-pages till you press "OK" button to

end this operation.

Step 7: After completing the operation, the application will save PDF document to the specified folder.

@ Fax Issues—For M6800/M7200 Series Printer

64. How to change the fax report status on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel Step2: Select ‘NO.1-fax setting’ by page down button.

Step3: Select ‘NO.14-fax report’ in the fax setting Step4: Select ‘NO.2-confirm report’



Step5: Then you can choose the report status of “NO.1 Turn off” , “NO. 2 Always print”, “NO. 3 Only err

ocur” , by page down button.

65. How to close the fax report setting on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel

Step2: Select ‘NO.1-fax setting’ by page down button.




Step3: Select ‘NO.14-fax report’ in the fax setting

Step4: Select ‘NO.2-confirm report’

Step5: Then you can choose the report status of “NO.1 Turn off”, it will be done.




66. How to setting the Fax sending report on M6800/M7200 Series Printer?

Step1: Press “Menu” Button on the control

panel, as the arrow indicated.

Step2: Press “page down” Button to

select “1.Fax setting” , then press "OK”.

Step3: Select “2.Confirm report” by “page

down” button, then press “OK”.

Step4: Select “2.Confirm report” by “page down”

button, then press “OK”. The setting is done.




Other Tips: at step4, we can select “NO.1 Turn off” , “NO. 2 Always print” , “NO. 3 Only err ocur”

option through “page up/down” button for other report request. The interface as below:

67. How to set the fax as Phone Mode on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel Step2: Please choose “page down” to select




Step3: Select ‘NO.1-Fax setting’ in the menu setting

Step4: Select “NO.2-Receive set” in the system set

Stepb: Select NO.1- “Answer mode”™-“ok”

Step6: Select No.2“Phone mode” ,and it will be done.




Note: - In the phone mode, you have 3 ways to receive a fax:

1) Press the Start button on the Control Panel and the machine starts to receive the fax;

2) Take the phone handle or press the Speaker button on the Control Panel and press the

Start button for the machine to start receiving the fax;

3) Use the remote receiving mode (applies only to external telephone operations) to press

"*90"on the extension panel when the phone is taken and the machine starts to receive

the fax.

68. How to set the fax as Fax Mode on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel

Step2: Please choose “page down” to select




Step3: Select ‘NO.1-Fax setting’ in the menu setting

Step4: Select “NO.2-Receive set” in the system set

Stepb: Select NO.1- “Answer mode”™“ok”

Step6: Select No.1“Fax mode”, and it will be done.




69. How to Set the Time Zone Format on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel

Step2: Please choose “page down” to select

Step3: Select ‘NO.2-system set’ in the menu setting

Step4: Select “NO.8-Time/date” in the system set




Step5: Select NO.5- “Time format”-“ok” Step6: Select “12H or 24H” format in the Time format.

70. How to adjust receiving NO. of rings in fax mode on M6800/M7200 Series Printer?

Step1: Please select ‘Menu’ Step2: Select’ NO.2-System set’ by page down button




Step3: Select’ NO3-Restore set’ by page down

Step4: Select’ NO2-YES’, and press 'OK’ button

Step5: Select’ NO2-Receive set’ in fax setting

Step6: Select’ NO2-NO.of rings’




Step6: select the times of “ the NO. of rings”, and press 'OK’ button it will be done.

71. How to create a new contact by M6800/M7200 Series Printer?

Step1: Press "Fax" and then chose "Ok" to enter the

"Fax Setting" interface

Step2: Choose the “NO.11.Contacts” option you want to

set by pressing the page up and down keys.

Step3: Select “NO.1 Contacts”

Step4: Enter the fax number one by one by pressing the

number on the “NO.4 New and edit”




Step5: It will be taken an example as below:




72.How to close toner saving status setting on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel

Step2: Select ‘NO.2-system setting’ by page down

Step3: Select ‘NO.1-toner save set’ in the system

setting

Step4: Select ‘NO.1-Turn off’ it will be done




73. How to close the report when toner low Setting on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel Step2: Select ‘NO.1-fax setting’ by page down button.

Step3: Select ‘NO.2-Receive set,’ in the fax Step4: Select ‘NO.8-cont.low toner’

Step5: Then you can choose the status of “NO.1 Turn off” and press ‘OK” button, it will be done.




74. How to Send Group Fax on M6800/M7200 Series Printer?

With the feature of Group sending, it supports inputting several numbers to be faxed one by one, with the

ability of up to 99 fax numbers for each group sent to at the same time.

A: At first, you need to set up all the new fax numbers in the contacts.

Step1: Press "Fax" and then "Menu" to

enter the "Menu Setting" interface

Step2: Press OK button to enter the

Fax setting interface.




Step3: Choose the “11.Contacts” option Step4: Enter the fax number one by one by
you want to set by pressing the pressing the number on the “NO.4

page up and down keys. New and edit”

Step5: It will be taken an example as below:




B: Secondly, please go back to the” NO.2 Group call” and set up a new group contact.

Step1: Please choose “NO.4 New and edit” in the “Group call.”

Step2: It will be taken an example as below:

Coselect “NO.2 Add from contact.”




C: At last, please go back to the” NO.2 Group call” and send the fax as “group sending.”

Step1: Please choose “NO.4 Group call” after Step2: At last, chose “Start” and it will be
you input all the fax numbers in one done.
contact group.

o 11 group No.
| Bl a

Contacts
2.Group call

75.How to Send Multi-address Fax on M6800/M7200 Series Printer?

With the feature of multi-address sending, it supports inputting several numbers to be faxed one by one, with

the ability of up to20 fax numbers sent to at the same time.

Step1: Press "Fax" and then "Menu" to enter Step2: Press OK button to enter the

the "Menu Setting" interface No.1-Fax setting interface.




Step3: Choose the “9.Group sending” Step4: Enter the fax number one by one by
option you want to set by pressing pressing the number on the control panel.

the page up and down keys.

Fax setting
9. Group sending

Step5: Please choose “Yes” when it Step6: At last, chose “Start” and it will be

shown “Add more number”. done.

Scan next:

End sc




