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M6500/M6550/M6600 Serial Printers FAQ:

@ WI-FI Settings:

1. How to set up my Pantum M6500W/ M6550W/ M6600W Series Printer to

a Wireless Network easily?

Here is the installation step:

1) Setup interface. 2) Choose the WIFI name.

= Pantum P2200-P2500-P2900 Series ) " Panturmn P2500-P2900 Series _ty - e
PANTUM

—ANTUM

Please select the appropriate Service Set Identifier (SSID) from the list below, and dick
Mext.
st
SSID Safe Mode Signal Strength =
Instalstion modies WPAWPA2 6% | j
) USB printer AirPort Extreme WPAWPAZ 100%
ASUS_343333454bc593 WPAWPA2 100%
The printer has been connected to the computer through
UsB. Buffalo-G-F780 NONE 90%
2 Printers connected to the network ES \WPA/WPA2 100%
NETGEAROG WPAWPA2 1005%
The printer has been configured and connected to the
network. " Ninestar NONE 100%
fl @ Printers connected to a new network Ninestar-sap NONE % |
ol ; Pantum NONE 100% S
onfigure your printer to connect it to a new wireless [
Py 4 m G

- [T Enter SSID Manually
User Guide [¥] 1 agree to the License Agreement

=l

3) Input WIFI Router Password. 4) make sure USB Cable is connected with PC

&Printer.
" Pantum P2500-P2900 Series r— [ Pantum P2500-P2900 Series — (S
o Wireless connection failed

N R T et SEERLES Please use the USB cable provided to connect your printer with the computer.

Service Set Identifier (SSID):

NETGEARDG

| I
Safe Mode:

)| [weappaz - {

[ f
Password:
LITITTTTY W
[~ Show Password W

Previaus ][ Mext ] [ Cancel 9 II Previous Next




5) Connecting WIFI. 6) Connecting Successful.

T — Pantum P2500-P2900 Series L=
. D [— Wireless connection successful
PANTLUM | PANTURM
' i 5 sk ke e e i e e o sl et o2 ks ettt e s et
| —
U
[
= vt | (e
— >
7) Setup printer WIFI. 8) WIFI Setup successful.

" - | 'P Pantum P2200-P2500-P2900 Series g

PP Pntum P2200-P500-2290 Seis - ) i

_ FANTUM
FPANTUM

@) Detected Printer
Printer Name Port
Pantum P2500W Series 0000 10.10.148.7

Setup is searching for avaiable printers, please wait...
Refresh
(©) Spedify an IP address for installation

@1Pv4 Pv6

T ‘ e — —

9) Installing printer driver. 10) Installation complete.

P Pantum P2200-P2500-P2900 Series =X

FANTUM FANTUM

Installing the driver software will take some time.
Please be patient.

Please do not turn off the computer or run other Instalation Complete
operations that may affect normal installation.

> —

Note : About WIFI setup is regarding printer , please make sure your PC is connecting

the same WIFI router , otherwise step 6 will be failure like below :



" Pantum P2500-P2900 Series: MM )

F Pantum P2200-P2500-P2900 Series

e Wireless connection failed
§| The printer can successfully connect to a wireless network with the wireless credentials
I provided. However, this computer is unable to communicate with the printer. @ Detected Printer
| Printer Name Port
L
|
||
|
f Refiesh
i
| (@) Spedify an IP address for installation
| @Pva Pv6
I
|
l -m 9 previous | | text | Bxit
\

Then it need to turn to “Previous” ,and please setup your PC connect the same

WIFI Router before restart the installation process . Thus it can be success .

@
F
-,
)
)
4
’
”,

2. How do | setup a password for my WI-FI Connection?

Step1: Make sure M6500/M6550/M6600 Series printer is power on.
Step2: Connect to Printer AP by mobile phone or PC.

The SSID is start with” Pantum-AP”, and follow with number and character string.



[1as2a0 O .m0
& wuan

Ninestar

PT04-02
Pantum-AP-5551FC
TP-LINK_846A
NETGEAR3S
Pantum-AP-555E26
sw

TP-LINK_A0S0

Pantum-AP-1B2A0E

Step3: Visit the Printer Web page via browser, Printer default address is 192.168.223.1

|
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Stepd: Enter the printer web page, choose “Login” Tap.

PANTUM

® Information Setungs Admin Setungs Logmn English

—ANT UM

Step5: Input default user name: admin, Default password: 000000. And Login.



Username admin

Password

Step6: Select “settings” Tap =» wireless settings=>» wireless Hot spot.

Then set wireless Parameter=>» Authentication = either WPA or WPA2.

" information [ENUMN  Admin Settings  Log out

w Protocol Settings
T »Basic Status of Tumon  Tum off
AAWAPD Hotapot Service Set Identiier (SSID)  Pantum AP-8851FC
e Sate Mode No Auhentication
i Hardware Address. 44334¢:5551 fc
Borour
e »oWisless Parameter
WSO Network Name Pantum-AP-
[ aenicaron o Authentication <]
»DHCP Serce
Wireess P Address 1921682231
v Machinery settings i o
Advens Book as s =
ose Tone
o Subnet Mask 2552552850
Syl Nnkontiny Stan Address of P Pool 192168223100
End Address of P Pool 192 168223198

—ANT UM
S— ‘Apply

Step7: Set the password in the tap, then click “apply “.

‘Copyright © 2013 Zhwhai Seine Technology Cs.,

R information JEEEITPRNN  Admin Settings  Log out Enghish
v Protocol Settings
ps »>tasic Status of Tumon  Turnoff
s Hotspot ‘Service Set identfier (3510)  Pantum AP-S551FC
P Sate ode No Authentication
anp. Hardware Address 44334c8551 9
Bonjour
i [ Wireless Parameter
wso - Pa AR SEETF
v Wireless Settings oy
Wireiess Networt
L [ Wireless rotspot | SSONGR Beriee
e tﬂws Wreless 1P Address 1921682231
s Enatie OHCP Sarvice Tumon
System
7 Lease Tiene om
. Subnet Mask 2852852880
— Stat Address of 1P Poot 192168222 100

rANTUM
—

‘Copyright © 2013 Zhubal Seine Technology Co, L.




wion [ o setoge_tog o

[ W= == =]
>>Basic Status of Turnon  Tum off
Hotspot Service Set Identiie (SSID)  PantumAP-S551FC
Sofe Mode No Authentication
Hardware Address 44334cEE5T e
>>Wireless Parameter
Network Name Pantum AP
Authentiation weA2
x Faseword 7
' »>DHCP Service
Wireiess P Address 1921682231
Enatio OHCP Service Tumon
Lease Time 30m
Subet Mask 2552552550
Start Address of P Pool 192168222100

iAo
N

Step8: Disconnect equipment and printer, when reconnect them, it should input

Copyright © 2013 Zhubai Seine Technology Co, Lt

the password as step 7 setting.

Q! (W [E| IRl [T &Y (U | O [P

A S DF GHUJKL

Z X CVBNMOG&@

123 [— = EN [

Remark

For M6500/M6550 Series printer, Here is the way to recover factory default setting
in case customer forgets the password:

Step1: Please select ‘Menu’ Step2: Select’ NO.3-System set’ by page down button



PANTUM

1688% a1
D Auto A4

PANTUM

- .

Menu setting
3.System set

Step3: Select’ NO3-Restore set’ by page down Step4: Select’ NO1-YES’, and it will be done.

=,
ANTUM PANTLE

— &
System set Restore set
3.Restore set 1iYes

For M6600 Series printer, Here is the way to recover factory default setting in case

customer forgets the password:



Step1: Please select ‘Menu’ Step2: Select’ NO.4-System set’ by page down button

Speaker RedalPause

1 1003 o1
(Ri00 Auto A4

3w fae Ewgemy wol

Step3: Select’ NO3-Restore set’ by page down Step4: Select’ NO1-YES’, and it will be done.




3. How do | take a mobile print out from Android?

Download APP on Android device =» Switch on printer =& Connect printer hot spot =
Running App => setting = print.

4. How do | take a mobile print out from 10S?

I0S  has print app by itself, so it just need to connect the printer and print.

Switch on printer = Connect printer hot spot=»Select a file=»Setup and print

5. Does my Pantum M6500/ M6550/ M6600 Series Printer works on

Windows Mobile?

No, M6500/M6550/M6600 Series printer does not support Windows Mobile.

6. How to print a PDF file from mobile phone?

About the PDF printing, it cannot print it directly. And we suggest customers who can

download an app from Google store called 'Mopria’.

Stepl1: Download and install Mopria Print Service plugin to the mobile device from

“Google Play"

Step2: Turn on the printer



Step4: Click Settings on the main screen, choose Print, and have Mopria Print Service
set to on.

Step5: Start the application



step6: Select the document, click [HI on the upper right corner, and click Print.

sectve Lne: B

L D104 1OF - POF pf

101501 OF A

Step7: Select the printer, click Print.



7. Where can | download the soft wares and drivers for my printer

M6500/M6600 Series Printer?

Here is the Download Link:

M6500W: http://global.pantum.com/global/drive/m6500w-2/

M6500N: http://global.pantum.com/global/drive/m6500n/

M6500NW: http://global.pantum.com/global/drive/m6500nw-2/

M6550NW: http://global.pantum.com/global/drive/m6550nw/

M6550N: http://global.pantum.com/global/drive/m6550n/
M6600W: http://global.pantum.com/global/drive/m6600w/
M6600NW: http://global.pantum.com/global/drive/m6600nw/
M6600N: http://global.pantum.com/global/drive/m6600n/

Stepl: Please log in our website:

http://global.pantum.com/global/

« x [ global pantum.com 1 ] 2
cm 0 M RN DANTIN F Paon temet v ) Newa g Vardar b ook Chat [} Backgrowd mansy [ PURE-PINTE @ BN 58 baics 8

PANTLIV  The New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

.l\‘/16600“5eries .

ANTUM eeee

Cinmla Ciinctinm Uink Craad Mulsifiimatinn

Step2: Please chose “Drivers &Downloads”, the picture will be shown as below:


http://global.pantum.com/global/drive/m6500w-2/
http://global.pantum.com/global/drive/m6500n/
http://global.pantum.com/global/drive/m6500nw-2/
http://global.pantum.com/global/drive/m6550nw/
http://global.pantum.com/global/drive/m6550n/
http://global.pantum.com/global/

€ X globalpantum.com/global
oom e ) RERR STV

Newegg Vendor P Olark Chat [ Background mane: [E PIXW-PIRTE & RERME G baids 8 Amaon
'\', §% Worldwide
PANTUM

The New Era for Printing

Support

I!I Drivers & Downloads @ Troubleshooting

Search Drivers by product name

£,9.P2500, M6500

Cartridges | Single Function | High Speed | Multi-function

?
‘n‘ Need Help? Drivers & Downloads  Manual and FAO  Service Hotline

Step3: Please enter your model of your printer in the blank, the picture will be shown as

below:

."7%*: Worldwide Home] Proskict| Glistomer sl | Bvers & Dowi pacie1 Risgiswer | Logiy

PANTLIM  The New Era for Printing Search Pantumicom

Support

I‘I Drivers & Downloads @ Troubleshooting

Search Drivers by product name

e 1T [=.
E.g. P2500, M6500 \

Step4: Please click the “Printer model” in the below picture:

h §% wordvide
PANTLIM  The New Era for Printing

Step 1: Select Your Product

Rlease click:here

/

Step5: At last, please chose your system and “download “at the below of page, it will be

done.



I Step 2 : Select Your System e——

-- Microsoft Windows Server2003/ g
Server2008/Server2012/XP/\Vista/ ‘ Mac 05X 10.6/105/106/10.7/

Win7/Win8{32bit/64bit}/Wing.1 :
.- _ (32bit/6abit)/Win10{32bit/64bit) 10.8/10.9/10.10/10.11

. a
L’l/l I' I 8 , Ubuntu12.04 & Ubuntu14.04 Above Android 4.0
Po D

Driver file

8. How to solve the wireless Connection Failed when it showed "The
printer cannot connect to any wireless network with the wireless

credentials provided"?

Reasonl:

It is inconsistent with the network name, safe mode and password.
Solution:

It needs to enter the corresponding name, mode and password of internet. Please
don’t select “Enter SSID Manually” when you install the driver and select the
corresponding internet SSID and safe mode. And then please enter your internet

password to configure it.

Pantum P2200-P2500-P2600 Series ! Pantum P2200-P2500-P2600 Series
PANTUM I ANTUM I
e [ 1
Please select the appropriate Service Set Identifier (SSID) from the list below, and dick Verify the wireless credential and dlick Next.
xt.
SSID Safe Mode Signal Strength Service Set Identifier (SSID):
Lexmark None 100%
mopria WPAMPA2 28% I\ Your SSID name ||
Ninestar None 100%
Ninestar-print . None 10% Safe Mode:
y Your SSID Name 1|
W—L’ WPA/WPA2 v
Pantum-; VPA, 2 gE"’n
Pantum-AP-0832D9 WPA/WPA2 2% Password:
Pantum-AP-089359 WPA/WPA2 2%
Pantum-AP-089615 WPAMPA2 84% v } |
< >
[[]show Password

[“]Enter SSID Manually

Refresh Next Cancel Previous Next Cancel



Reason2:

The IP of printer and PC are not under the same router.

Solution:

Please check with your configuration page to confirm the IP address. And please

change your IP address the same with your configuration page

M6600 Series —ANT LNV
T ————
[WiFiConfiguration InformationPage ] [Pagel ]
| Basic Information

iiireless Status :0n

Communication Mode :Basic Connection Mode

Network Name (SSID)

BSSID

Authentication Type :None

Wireless Hotspot Information

Wireless Hotspot Status :On

SSID :Pantum-AP-089615

Hotspot 1P Address :192.168.223.1

Subnet Mask :1255.255.255.0

DHCP Servaice Status :0n

Starting Address for IP Address Pool :192.168.223.100

Ending Address for IP Address Pool :192.168.223,199%

Lease Time :30m

Primary DNS Server Address :192,168.223.1

Secondary DNS Server Address :0.0.0.0

Authentication Type iWFA2Z PSK

Password 112345678



9. What’s the WIFI default password of printer’s wireless hotspot?

The WIFI default password is

“12345678”

10. How to Close M6500/ M6550 Series Printer WIFI Hotpot Setting?

Stepl: Login the IP addresses 192.168.223.1 when your WIFl is connected to the printer.

[ Pantum MESSONW serie X N - -
€« CY © 1921682231 =
PANTUM \
" Information Setting Adwin Setting Log in English

¥ Network settings
» Protocol Settings
¥ Wieless Settngs
Wireless Network
Wireless Hotspot
¥ Machinery settings
¥ Address Book
£-mal address book
Group emall
System

£-mat Notification

—ANT UM

>>Basic Status

>>Wireless Params

>>DHCP Service

* Turnon = Close

Service Sat [denefier (SSID)  Fantun-AP-BEEGEC

Safe Mode
Hardware Address

Network Name
Authenticabon
Password

Wireless 1P Address
Enable DHCP Sarvice
Lease Teme

Subnet Mask

Start Address of [P Fool
End Address of IP Poot

WPA2 Personal
AC1a2:13:b6e6:6C

Pantum-AP- BSE 650
WPA2 Personal  *

192.166.223.1
Turn on

30m
255,255.255.0
192.168.223.300
192,168.223.19%

Step2: Chose “Setting” in the below picture



D1 Pantum MESSONW seric X —
€« C @ 192.168.223.1/index htm =

—ANTUM

" xuxc-@ Admin Setting Log in Engish v

 Setting [l Wireloss Hotspot p

SNMP 2 - Wireless Hotspot pravides.
>>Basic Status * Tumon = Close | temporary witeless
SHR: printing services for
Bonjour Service Set Identifier (SSID)  Pantum-AP-B86E66C notebooks, smartphones and
othes mobde devices.

V6 Safe Mode WPAZ2 Personal

wsD Hardware Address 31321 13:06:86:6C

FTP

V. Wheless Seatiogs >>Wireless Params
S Mbane Norwd Network Name Pantum-AP- [BEE66C
Wireless Hotspot Authentication WPA2 Personal v
¥ Machinery settings Password F———y i
¥ Address Book Show Password
E-mail address book >>DHCP Service
Group email Wireless 1P Address 192.168.223.1
System Enable DHCP Servce Tumn on
E£-mail Notification Laasd Time 30m

Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199

—ANT UM

Step3: Chose “wireless Hotpot” at the left column.

[} Pantum MESSONW seric X BH-»o
€ C | O 192.168.223.1/index.him =

—ANTUM

" Infarmation Aduin Setting  Log in Engish v

[Setting I Wireless Hotspot T
T - Wireless Hotspot provides
>>Basic Status * Tumon © Close temporary wireless and
printing services for
Sarvice Set Identifier (SSID)  Pantum-AP-BEE6EC notebooks, smartphones and
other mobie devices.
Safe Mode WPA2 Personal
Hardware Address 3c:a2i13:b6e:6c
>>Wireless Params

Network Name Pantum-AP- BGE6GC

Authentication WPA2 Personal v

Bassword  eeeeees

Show Password
E-mall address book >>DHCP Service
Group email Wireless IP Address 192.168.223.1
System Enable DHCP Service Turn on
E-mail Natification Lesse Time 0m

Subnet Mask 255.255.255,0

Start Address of [P Pool 192.168.223.100

End Address of IP Pool 192.168.223.199

—ANT UM

Step4: Chose “Close” to apply and it will be done.



7

“ C O 1921682231 s
~PANTUM
R Information Setting Adwin Setting Log in English v
- Viweless Motspot provides
¥ Network settings >>Basic Status Tum on(* Close _ \ s
#x -
: Profocal Settings Service Set Identier (SSID)  Pantum-AP-BOES s hanes and
¥ Wireless Settings othe e devices.
Safa Mode WPAZ Personal
Wireless Network
Wireless Hotspot Hardware Address ac:a2:13:bb:a6:6c
¥ Machinery settings
¥ Address Book >>Wireless Params
E-mail address book Network Name Pantum-AP- BEEGGC
Group email Authentication WPA2 Personal ¥
System oSO
Show Password
E-mail Notification
>>DHCP Service
Wireless 1P Address 192.168.223.1
Enable DHCP Service Turn on
Lease Time 30m
Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199
rANTUM

For M6500/M6550 Series printer, If you want to open the WIFI function, you need to

restore your printer as below steps:

Step1: Please select ‘Menu’

188%

Step2: Select’ NO.3-System set’ by page down button

PANTUM

(0D Auto Menu setting
i 3.System set

Step3: Select’ NO3-Restore set’ by page down Step4: Select’ NO1-YES’, and it will be done.



PANTUM

PANTUM

- =
Systen set Restore set
3.Restore set 1.Yes

11. How to Close M6600 Series Printer WIFI Hotpot Setting?

Stepl: Log in the IP addresses 192.168.223.1 when your WIFI is connected to the printer.

—ANTUM

" Information
.=
v Network settings
» Protocol Settings
¥ Wieless Settngs
Wireless Network
Wireloss Hotspot
¥ Machinery settings
¥ Address Book
£-mal adcress book
Group emak
System

E-mat Notification

PANTUM

Setting Adwin Setting Log in

>>Basic Status

>>Wireless Params

>>DHCP Service

* Turnon = Close
Service Set Tdenefier (SSID)
Safe Mode

Hardware Address

Network Name
Authentication
Fassword

Wireless 1P Address

Pantun-AP-BEEEEC
WPA2 Personal

AC1a2:13:b6:06:6C

Pantum-AP- B5E 65
WPA2 Personal v

Show Passworc

192.166.223.1

Enable DHCP Sarvice Turn on
Laase Teme 30m
Subnet Mash 255,255.255.0

Start Address of [P Pool
End Address of 1P Pool

192.168.223.300
192.168.223.19%

English v

Step2: Chose “Setting” in the below picture



D1 Pantum MESSONW seric X —
€« C @ 192.168.223.1/index htm =

—ANTUM

" xuxc-@ Admin Setting Log in Engish v

 Setting [l Wireloss Hotspot p

SNMP 2 - Wireless Hotspot pravides.
>>Basic Status * Tumon = Close | temporary witeless
SHR: printing services for
Bonjour Service Set Identifier (SSID)  Pantum-AP-B86E66C notebooks, smartphones and
othes mobde devices.

V6 Safe Mode WPAZ2 Personal

wsD Hardware Address 31321 13:06:86:6C

FTP

V. Wheless Seatiogs >>Wireless Params
S Mbane Norwd Network Name Pantum-AP- [BEE66C
Wireless Hotspot Authentication WPA2 Personal v
¥ Machinery settings Password F———y i
¥ Address Book Show Password
E-mail address book >>DHCP Service
Group email Wireless 1P Address 192.168.223.1
System Enable DHCP Servce Tumn on
E£-mail Notification Laasd Time 30m

Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199

—ANT UM

Step3: Chose “wireless Hotpot” at the left column.

[} Pantum MESSONW seric X BH-»o
€ C | O 192.168.223.1/index.him =

—ANTUM

" Infarmation Aduin Setting  Log in Engish v

[Setting I Wireless Hotspot T
T - Wireless Hotspot provides
>>Basic Status * Tumon © Close temporary wireless and
printing services for
Sarvice Set Identifier (SSID)  Pantum-AP-BEE6EC notebooks, smartphones and
other mobie devices.
Safe Mode WPA2 Personal
Hardware Address 3c:a2i13:b6e:6c
>>Wireless Params

Network Name Pantum-AP- BGE6GC

Authentication WPA2 Personal v

Bassword  eeeeees

Show Password
E-mall address book >>DHCP Service
Group email Wireless IP Address 192.168.223.1
System Enable DHCP Service Turn on
E-mail Natification Lesse Time 0m

Subnet Mask 255.255.255,0

Start Address of [P Pool 192.168.223.100

End Address of IP Pool 192.168.223.199

—ANT UM

Step4: Chose “Close” to apply and it will be done.



D) Pantum MOSSONW sere X

=]

« C O 192.1682231 o
~FANTUM
R Information [EESUTUMMN  Aduin Setting  Log in English ¥
T — Tgs

¥ Network settings
» Protocol Settings
¥ Wireless Settings
Wireless Network
Wireless Hotspot
¥ Machinery settings
¥ Address Book
E-mail address book
Group email
System

E-mail Notification

rANTUM

>>Basic Status

>>Wireless Params

>>DHCP Service

) %
Sarvice Set [dentifier (SSID)  Pantum-AP-B6i

Safa Mode WPAZ Personal

Hardware Address a6a2:13:b6:e6:6c

Network Name Pantum-AP- BGEGGC
Authentication WPA2 Personal ¥
Password e

Show Password
Wireless 1P Address 192.168.223.1
Enable DHCP Service Turn on
Lease Time 30m
Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100

End Address of [P Pool 192.168.223.199

- Viireless Hotspot provides
nd

temporary
printing s
notebooks,
other mobile devices.

hones and

For M6500/M6550 Series printer, if you want to open the WIFI function, you need to

restore your printer as below steps:

For M6600 Series printer, here is the way to recover factory default setting in case

customer forgets the password:

Step1: Please select ‘Menu’

(RN v

Speaker  RedalP:

Step2: Select’ NO.4-System set’ by page down button




Step3: Select’ NO3-Restore set’ by page down Step4: Select’ NO1-YES’, and it will be done.

@ Cartridge Issues:

12. How do | replace or insert a cartridge?

Pull out the seal on the new toner cartridge firstly, and then insert the toner cartridge in the

printer until hearing a “click” sound.

13. How do | check the amount of toner left in my cartridge?

Take M6550 Printer for example, Click on Operation panel: Menu setting=> Information

Report-> Prt Info Page



PANTUM [ 2ANTUM

Henu setting

Info. report
4. Info. report

2 prt Info Page

ID Copy

sipt Copy Cancel

M6550 Series

printer Information Page |

printer Informatlon

o MALLOMN e L ae
e fxz1an
VirTuate » )
fagl e Vers ' |
’a wz el n !
. iz 19mn
pyinting Mode ant
b arinl %o (CRAROCO4D]

Cartridge Information

a1t hdge Mode | wTion
I Sasa LR KSSURY OF Yrner B 1
seunl Pagos Pz INtad BLL. S
peet age Coverage il L
Capocton Pages Pristed 2
Ay/lacter +1830
AS 113
a 19
Othors 4

| Print Information

total Pages Printed AT
pagos Printed With bifferent Paper Types
AS Q
Al/lacrer 11770
Legal/Folio o
n5/Exocutive e
Others 0

14. How do | check how many pages | have printed so far?

Take M6550 Printer for example, Click on Operation panel: Menu setting—> Information
Report-> Prt Info Page.



15. What are the cartridge models for M6500/ M6550/ M6600 series

printer?

1600 standard Page Yield: PA/PB/PC-210/211 (“A, B, C “models depend on countries)

16. Why the second LED shows orange when | insert a new cartridge?

Stepl: Check the cartridge whether you pull out the seal on it;

Step2: Take out of the cartridge from the printer, use a clean dry cloth to wipe cartridge

chip softly;

Step3: Insert the toner cartridge in the printer until hearing a “click” sound.



17. How about the standard page yield of toner PA/PB/PC-2107?

The Toner PA/PB/PC-210 page yield is 1600 pages, that is according ISO 19752 standard
measure by print 5% coverage document. So when the printer coverage is higher, the page can

print should be less.

® Papers Issues:

18. How can | clear any paper jam?

Stepl: Paper Jam in the Feed Port, Gently pull the jammed paper straight out.

Step2: Paper Jam around fuser unit the Printer, Open the upper fuser guide to decrease the

pressure of compression spring, Pull the jammed paper out of the fuser unit.

Step3: Paper jam inside the printer. Remove the laser toner cartridge along the guides,
slowly pull the jammed paper out along the paper output orientation, and then insert the

laser toner cartridge into the printer.




19. Print jobs stuck in paper curve. What should | do?

Fetch the papers from output bin, and keep the paper is just unpack from the package not

be too wet or get static electricity, too avoid or decline paper curve.
20. How to cancel the “duplex printing” under Windows?

Please change your printer’s properties as below steps.
Stepl: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

Color Management | Security ] Secondary Settings
General ] Sharing | Pots | Advanced
- pantum P2500 Series]
Location:
Comment:
Modek: Pantum P2500 Series
Features
Color: No Paper available:
Double-sided: Yes Letter(8.5 x 11 inch) -
Staple: No A4(210 %297 mm) E|
Legal(8.5 x 14 inch)
Speed: Unknown JIS BS(182 x 257 mm)
Maximum resolution: 1200 dpi Monarch EnvB3ST5x 7.5 inch). |
Preferences... ]l Print Test Page I
| Concs =

Step3: Please choose ‘NONE” in duplex printing.

= Pantum-97F5FD (P2500W series) Printing Preferences

Basic | Paper | Layout | Watermark

Express Settings

Factory Settings v| save Delete
Copies Resolution

Coples 5 = (®) 600DPT

© 12000P1

[ coliate @ Duex

(® None (Simplex)
[“IReverse )
(O Long Edge

() short Edge

PANTUM Restore Default Settings




21. How to check the toner’s serial number location:

Please check with below pictures:

serial number is here.

22. How to check the printer’s serial number location:

Please check with below pictures

S -

serial number is
here




23. How to adjust letter format in the printing document?

Stepl: Please check the paper size in the printer’s property if it is the ‘letter size” ,

follow up with below steps to check :

Please double click your model of your printer in the ‘Devices and Printers’

—

v & Search Devices and Printers L

Devices and Printers

1 @3 » Control Panel » Hardwareand Sound » Devices and Printers
Addadevice  Addaprinter  Seewhat'sprinting  Print server properties  Remove device 2 @

- s Loy

- 4

~

- f/

3

R < : _
Brother Color Leg Fax Foxit Reader PDF Microsoft XPS Nitro PDF Creator Pantum Pantum
Typel Class Printer Document Writer (Pro 8) MB6500NW Series MB6550NW Series
Driver
. - 3 ‘é/
s — § ’ pras—— = -\*q
Pantum Pantum Pantum P2500W Pantum Pantum Pantum Pantum
MB6550NW Series MB550NW Series Series P3300DW Series P3300DW Series P3300DW Series P3500DW Series
(Copy 1) 0000 0001 PCL6
. iy “( / ‘Q’ / ’
Pantum-97F5FD Pantum-805FA3 Snagit 11 A3EZE OneNote
(P2500W series) (MB550NW 2010
v

series)
Category: Laser printer

Pantum P2500W Series Manufacturer: Seine
. Model: Pantum P2200-P2500... Status: Offline

Description: Seine Technology

Please change the it to “ Letter (8.5x11 inch) in the printing preferences

please



Step2:

IBasic ' FPaper Layout IWatermarkI

Size and Type

Paper Size

Lettzer(s 5x 11|nch)

A4(210 x 297 mm)

Legal(8.5 x 14 inch)

JIS B5(182 x 257 mm
Monarch Env(3.875 x 7.5 inch
DL Env(110 x 220 mm)

CS5 Env{162 x 229 mm)

No. 10 Env(4.125 x 9.5 inch)
A5(148 x 210 mm)

Paper Type

Orientation

Feed Orientation Big 16K({195x270 mm)

16K{185x260 mm)
(@) Short Edge Big 32K(135x195 mm)
32K({130x185 mm)
— AG(105x 148 mm)
% ISO B5(176x250 mm)
Executive(7.25x10.5 inch)
“ Folio(8.5 x 13 inch)
Oficio(216.0x343.0 mm)
Statement (5.5x8.5 inch)
C6 Env{1149x162 mm)
ZL(120x230 mm)
B6{125x176 mm)
Yougata4{105 x 235 mm)
Postcard(148 x 200 mm)
Younaga3({120 x 235 mm)
FAAINTT i\ Nagagata3(120 x 235 mm)

Yougata2(114 x 162 mm)

Japanese Postcard(100 x 148 mm)

Ing Edge Feed

=

Restore Default Settings

Please change to ‘letter size’ in the printing document also.

New Microsoft |
|

10" R New Microsoft W W] i 9
Home  inset  Pagelmout  References  Madings  Review  View Home Inser |
3
i swve [} = l ]| a5 I
o e save
B saveas g Save As - <
- e L] sz7xiies
&5 Open = =
= Print & Open Legal(8.5 x 14 inch)
o Gose o lose L] esae
o Printer - 75 50182 x 257 memd
Pantum MBSSONW Series (Copy 1) =
Recent W Oriine Recent Monarch Env(3.875 x 7.5 inch)
— 388 275
Printer Properties
New _ New DL Env(110 x 220 mem)
Settings 433" x8.66"
ETR | st : ETR e
Print the entire document 638" x 9.02
Save & Send Save & Send
Pages No.10 Envia 125 x93 Inchd
8 412
Hatp) ) Print One Sided = Help
(== Only print on one side of the poge AS(148 x 210 mam)
) Options 23 Options (] ssrxsar
- i Cotmed .
B et 123 123 123 3 eat Japanese Postcard (100 x 148 mm)
354 x5.83
] Portrat Orentation =
More Paper Sizes
Letter(8.5x 11 inch) = Letter(8.5 % 11 imnch) ]
Pyt L) a5anr- T
Normal Margins 7 | Normal Margins
A Left 1° Right: 1 i Left: 1" Right: 1 z
J 1Page Per Sheet - 1 Page Per Sheet -
!
Bage Setup

Page Setup

View

of1 »



24. What is my M6500/ M6550/ M6600 series printer Specifications?

Model < Pantum M65SS0/N/N'We Pantum M6600/N/NWe

— PC Monochrome prnting, PC colorfmonochrome scanning, monochrome
unction
copying, continuous scanning of copyinge

Hi-speed USB 2.0¢ Hi-speed USB 2.0+
: : 100Base-Tx Ethernete 100Base-Tx Ethernete
PC client interface ) )
(Models with N)« (Models with N)«
[ . .
P WiFi 302.11b/g/ne WiFi 302.11b/g/ne
(Models with W)e (Models with W)e

Microsoft Windows: Server2003, Server2008, Server2012, XP, Vista, Win7, Wing,
Wing.1(32/64 Bit); Mac O3: 10.6/10.7/10 8/10.9; Linux (ubuntul3.10); IOS, Android;
| NeoKylin; Laongson; 3We
Iain processore 600MHze
Memroryﬂr | 256MBe
Power Voltagee | AC220~240V(-15%,+10%), SOHz/60Hz, 34
‘ Pﬁntu . Lower than 54dBe :
Staﬁdbya | Lower than 30 dBe
Environment © | Operating Temperature: 1070-327C, Working Humidity: 20%-80%«
Product Size | 417x305x301mme ' )
WD |
Product Weight¢ | About 8kg (without package and toner cartridge)«

Supporting operating

system «#

Noise < |

Acoustic Printing: 52dB Standby: 30dB

Operating humidity range 20% - 80%

Power models 6A 220V o8| AC230-2400 (165 10%) S0rzighz 34
Operating temperature range 10-32C (50°F-90°F)

Fower cansumption Frinting: Average 350W Ready: 38W Sleep Mode: Less than 6'W
Weight (wio cartridges) 4kg (8.821bs)/4.75kg (10.471bs)

Dimensions (W=DxH) 3372220 x 178 mm (13.27 x 8.66 x 7.01 inch)

Microsoft Windows Server
2003/2008/201 2/XPNista/Win7/\WinB/Win8.1 (32/64 Bit)

Operating systems compatibility Mac 03 10 8/40.7/10.8/10.9
Linux
Toner Cartridge P*-210 Series Standard capacity (1,600 pages)
What's in the box 7 Frinter x 1/ 700 page starter cartridge x 1/ USB interface cable x 1/

Powercord x 1/CD-ROM x 1/ Quick setup guide x 1



25. What kinds of paper can | use in my Pantum M6500/ M6550/ M6600

series printer?

Mazitum Printing Sizee | Legal (216mm™*356mm)e

Print System « | Laser electrostatic printing systeme

Print Time of First Pagee | <7.8s¢

Print Speede 22PPM(A4)/23PPM(Letter)

Feeding systeme Auto feedinge

Monthly printing loade | 15,000 pagese

Print resolution ¢ Max: 1,200%1,200¢

| Regular paper, thick paper, transparent film, carton paper, label, envelop, thin

Media typee
jpeper® , i
Ad4,A5,A6,JIS B5,ISO B5,B6, Letter, Legal, Executive, Statement,
: Monarch envelope, DL envelope,C5 envelope,C6 envelope,NO.10
Paper sizes 5 5 s .
envelope, Japanese Posteard, Folio, Oficio, Big 16k, 32k,16k Big
| 32k,ZL,Yougatad, Postcard, Younaga3, Nagagata3, Yougata2.
Paper Weighto 60~163gsm~
Language « | GDI»

26. How to print multipage on one page?

Stepl: Please double left click your model of your printer in the ‘Devices and Printers’

B e Ly —

e Ay ey Pt e puprtin. G vt
l :

—

-

37

e S

[
b




Step2: Select “printing preferences” after double left click your printer.

Step3: Select “how many pages you want to print in one page” in the Layout.




27. How to do Duplex Printing on Windows system?

Please change your printer’s properties as below steps.
Step1l: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

- P2500 Seres Prog |
General W Sharing I Ports r Advanced

- ot P2500 Scric:

Location:
|

Comment:

Model: Pantum P2500 Series
Features
Color: No Paper available:
Double-sided: Yes Letter(8.5 x 11 inch) &
Staple: No A4(210x 297 mm) |

Legal(8.5 x14 inch)

Speed: Unknown JIS BS(182 x 257 mm)
Maximum resolution: 1200 dpi Monarch Env@3875x7.5inch)  ~

[ Preferences... l[ Print Test Page ]

Step3: Please choose ‘Long Edge” or “ShortEdge” in duplex printing.

= Pantum-97F5FD (P2500W series) Printing Preferences

Basic | paper | Layout | Watermer

Express Settings
Fackony ettiogs ¥ Save Delete
Copies Resolution
i FAl = ®
Copies 1 ‘,;: ®) 600DPI
) 120001
a5
I
2 ’ Duplex
(®) None (Simplex)
DReverse =
(O Long Edge )
() Short Edge -T J
174
PANTUM | Restore Default Settings




@ Printer Compatible Issues:

28. Is my printer Mac compatible? What are the versions that it is

compatible with?

Yes, Mac 10.6/10.7/10.8/10/9/10.10/10.11/10.12/10.13

29. Is my printer Linux compatible? What are the versions that it is

compatible with?

Yes, Ubuntu 12.04/ 14.04/ 16.04/ 18.04

30. Is my printer Windows compatible? What are the versions that it is

compatible with?

Yes, Microsoft Windows server 2003/Server 2008/Server 2012/XP/Vista/Win7/Win8
(32bit/64bit)/Win8.1(32bit/64bit)/Win 10(32bit/64bit)

31. Could I download the APP from Google Play?

Yes, you could download it from Google Play.

32. Is my printer compatible with Chrome OS system?

No, our printer did not compatible with Chorme OS.



33. Is my printer compatible with Linux OpenSuse system?

No, our printer did not compatible with Linux OpenSuse.

34. Is my printer compatible with Linux Debian 9 system?

No, our printer did not compatible with Linux Debian 9.

® Normal Printer Issues:

35. Why the printer could not print the horizontal line in the page when

printed out?

Stepl: Open the protecting cover of the LSU using the screwdriver.

Step2: Pull out the cable and reinsert it again.( The connecting of the LSU's cable and

outlet has something wrong ,so the transmitted signal is abnormal.)



36. Why the printer could not feed paper successfully?

There are three possible reasons as below:
1) There is too much paper in the tray:

Solution: Remove excess paper from the tray.

2) The print media is loaded incorrectly:

Solution: Please correctly load the print media.

3) The print media is beyond the usage specification range.

Solution: Please use the print media within the specification range.

37. Why it will be smoked when printing?

The smoking is water vapor, which is caused by the printing environment and paper

status. When we do the printing, the fuser unit will heat the paper to around 180 °C, so



during paper out of the printer, it would exchange its temperature with surrounding

environment.

1, Print environment: when the temperature becomes much lower, the humidity will be
much higher, so the vapor will get heavy. Due to the temperature difference and moist ,
the water vapor will produce accordingly. Usually, we suggest the printing temperature

is 10-32°C, Humidity (RH) is 20%-80%, and it will work fine.

2, Paper status: the paper status when dry or moist will also influence strongly the
printing vapor. When the paper is just unpacked to print, orjust laid in the dry
environment, there would be no or less vapor ; But when the paper is very moist, for
example, it was exposed in 90% RH environment for aday, when printing, there

will be more vapor coming out .

So, that is the cause of printing vapor, we must take care of the printing environment

and the paper to avoid it.

38. What is the power requirement will be need?

See the nameplate on the back of the printer to learn the appropriate power supply and

voltage to use with this printer. Please strictly follow the product specifications on power

type.

39. How to change the printing port is available when it showed” Printing

port is on used”?

"Printer cannot be configured because printing port is on used." it may cause by PC port is

abnormal.

We suggest that you can check with below steps:



Stepl: Change to another PC port then reconnects to the printer and reinstall the driver.

Step2: Click PC table “start"-"Devices and Printers”, delete the useless printer copy manually

(the mouse right click on the useless printer name, and then delete it).

Then reconnect to the printer and re-install the driver.

= Devices and Printers =K
Hartmare and Sound
ot poo =
= = > :
PUEIPC Admnistrator cheniei (g0-0110)  po-S06389MM
o
+ Printers (18
I
7 7 e 7
/ { { {
ey S = —~— W | = a A
FoitReader PDF  Microsoft x9S Nitro POF Creator __Pantum Pantum Pantum Pantum  Pantum P250OW __pantum Pantum
Pnssr | OocumentWrker | (Pro MGSOORW Series  MGSSORW Seres | MBSSMOW Seres |  MGSSONW Series sl P23000W Series 913000V Series
Copy 1 oo P w01
Snagi 11 \

Step3: Click PC table “start"-"printer and fax”, chose any of the printer copy, the mouse right
clickon the “printer property"--"port”, then chose the customer no need the printer copy port
of all the printers, and click "delete port"-"confirm". At last reconnect to the printer and re-install

the driver.



] Pantum M6550NW Series (Copy 1) Properties

[ General | Sharing {(Ports )| Advanced

gement | Security | About |

E%/ Pantum MB6550NW Series

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer o
[] FILE: Print to File

[] wsD-8... WSD Port Pantum-97F5FD (P2500W series)

[] WSD-e... WSD Port

Pantum MB550NW Series (Cop...

Virtual printer port for...

B Virtual printer port for... Pantum PZ500W Series
[[1 UsBOD2 Virtual printer port for... Pantum M6500NW Series
[] UsSBOD3  Virtual printer port for... Pantum M6550NW Series v
‘ Add Port... Delete Port ‘ ‘ Configure Port...

Enable bidirectional support
[_]Enable printer pocling

oo | omy

40. How to cancel a printing job in the queue?

Regarding the issue about your printer, please kindly check with below steps, you need to

end the printing job in the printing queue:

Stepl:

picture will be shown as below:

T &3 » Control Panel »

Add a device Add a printer

Lenove Optical LENOVO-PC

USB Mouse

* Multimedia Devices (6

Hardware and Sound »

Y — d ot
&« B t', g )
S— S— E—
‘P 8IPC
(#-go-0382) =) (50-4682)

« Printers (18)

¢
l

Brother Color Leg Fax

Fouit Reader PDE
Typel Class Printer
Driver

N

e 4 ;

Pantum Pantum
P33000W Series P3300DW/ Series
0001 0002

:'i
i
H

P33000W Series
0000

26 iterns

ﬁ\

<)

Step2:

Microsoft XPS
Document Writer

—w

antum
P3500DW Series
PCLE

Devices and Printers

Devices and Prnters

-

-

—

chenlei (go-0110)

oy
Nitro PDF Creator
Pre )

Pantum-$7FSFD
(P2S0OW series)

Please double click your model of your printer in the ‘printer and device”, the

-
&
—
- S - —
Pantum Pantum Pantum Pantum Pantum P2500W
54 Series & i Series Seres
(Copy
- 4 -
Pantum-S05FA3 Send To Snagit 11
(MESSONW OneNote 2010

seres)

Please right click the printing task that you want to stop. It will be shown as below:



- Pantum P2500W Series - Use Printer Offline - O

Printer Document View

Document Name Status Owner Pages Size Submitted
= | New Text Document - Notepad PANTUM  N/A 4:09:23 PM 1/11/20
< >

1 document(s) in queue

III

Step3: Please chose “cancel”, it will stop printing job.

g - Pantum P2500W Series - Use Printer Offline - o IEl
Printer Document View
Document Name Status Owner Pages Size Submitted
= New Text Docummetise et ) PANTUM N/A £:09:23 PM 1/11/20]
Pause

< > |

Pauses the selected documents,

41. Is it possible to close the ‘Auto sleeping time’?

We cannot close it completely. But we can change the sleeping mode from 1min to 60 minus.
Please check with below picture: Menu-- System Settings-- Sleep Time Setting—select the time

you needed

For M6500/M6550 Series Printer:



—ANT UM

= =
Sleep time set
5. 6Bmin *

=

Energy-saving

For M6600 Series Printer:

42. How to get the printer to print darker under Windows?

It will be changed in the printer’s proprieties------ “Layout”-----“Effect”--“Dark”



- Pantum-97F5SFD (P2500W series) Printing Preferences Effect 2 “

Basic | Paper | Layout | Watermark

Multipage P —_

[INegative Film

["]Toner save

Zoom Orignal Size 100 =% 25-400%

["]Rotate 180 degree

Image Orientation

Landscape

[I™irror

—— | Light Normal Dark
| Density

Restore Default Settings

l OK Cancel

Restore Default Settings

oK Cancel Apply Help

43. How to get the printer to print darker under Mac?

Step1: Click "Print" of the “file”

P Edit View History Bookmerks Window Help
New Window BN
New Private Window  O®N
New Tab E3@ Classes Help Jobs Printers
Open File... #0
Open Location... ®U

Close Window ®’wW Al
P (jps| CloseAllWindows %W ) source printing system developed by Apple Inc. for macOS® and other

localhost

~like operating systems.

Save As... ®S
cuR e E CUPS for Administrators CUPS for Developers
Overvi e o ke Adding Printers and Classes Introduction to CUPS Programming
Comm ‘:xm:o:‘:\a:kss_ ns Managing Operation Policies CUPS API

User m Using Network Printers Filter and Backend Programming

cupsd.conf Reference HTTP and IPP APIs

Developer Forum

Step2: Click the “Printer Features” as shown below.
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Step3: Chose “layout” in the “Printer Features”

CUPS 220 e =

P 4 D pLandards -Dave e s O

browr Sew: A4 %] opers
CUPS for Users P

——— DAL .- ogramming
N‘:j.l: L : B

Rl

d I e RN

Step4: Select from “Light-Normal- Dark” per your request
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44. How to “add a printer “by manually under Windows?
Step1l: Click “add a printer” in the ‘Devices and Printers’
= Devices and Printers - O n
®© ~ 4 3 » Control Panel » Hardware and Sound » Devices and Printers v e Search Devices and Printers =)

Add a device Add a printer J

4 Devices (2)

r N

Lenovo Optical LENOVO-PC
USB Mouse

= - @
~

4 Multimedia Devices (5)
B K F e

— - s 3 )
"pt"BIPC chenlei (go-0110)

(it-go-0382) (pt) (s0-4682)
4 Printers (16)

v ™

- 4 L/
-y Sy Wy o )

Fax Foxit Reader PDF Microsoft XPS Nitro PDF Creator Pantum Pantum Pantum

Printer Document Writer (Pro 8) MBGE500NW Series MB550NW Series MB6550NW Series
0000
| SO 7 7 v

16 items selected
T ) Show more details...

Step2: Please chose “the printer that | want isn’t listed” and chose ‘next” , it will be shown

as below:



@ Add Printer

No printers were found.

Printer Name Address

Search again

Step3: Please chose” adds a local printer or network printer with manual settings” and

chose “Next”, it will be shown as below:

(€) @ Add Printer

Find a printer by other options

() Select a shared printer by name
Browse..,

Example: \\computername\printername or
http://computername/printers/printername/.printer

(") Add a printer using a TCP/IP address or hostname

(C) Add a Bluetooth, wireless or network discoverable printer

(® Add a local printer or network printer with manual settings

| Cancel |

Step4: Please chose “Use an existing port” and select “Next”, it will be shown as below:



(©) d= Add Printer

Choose a printer port

A printer pert is a type of connection that allows your computer to exchange information with a printer,

(®) Use an existing port: ' LPT1: (Printer Port) v

Create a new port:

Local Port

[ S T [ e WYL RN eTI o vemEm=

Stepb5: Please chose ‘have disked” and click “Next”, it will be shown as below:

(€ ® Add Printer

Install the printer driver

./ Choose your printer from the list. Click Windows Update to see more models.

h To install the driver from an installation CD, click Have Disk.
i

Manufacturer A || Printers A
Brother 51 Brother Color Leg Type1 Class Driver
Canon ) Brother Color Type3 Class Driver
Dell =3l Brother Color Typed Class Driver
Eastman Kodak Company =3I Brother Generic Jpeg Typel Class Driver
FneAn N Eesvmeie comep st e o s e Y

& This driver is digitally signed. Windows Update | | Have Disk... l

Tell me why driver signing is important \
| Next || cancel \ |

Step6: Please chose “browse” when the windows pop up, it will be shown as below:



s Add Printer

\
Install the printer driver
4 Install From Disk
! =%
Insert the manufacturer’s installation disk, and then
.,,y make sure that the comect drive is selected below. LJ
Cancel
Manufa Ll
Canon
i Dell Copy manufacturer’s files from:
Easunay [m V‘ | Browse.. v
rncAnt L e
‘_“] ThisanveEr s areany - sIney VWITTUUWS UpUare rave Disk,,,
Tell me why driver signing is important
b
Next Cancel 4

el

Step7: Please chose the “INF file” in the installation package and then chose “Next” it
will be done.

¥ =

E#ﬁ?ﬁlﬁ(l):“ Pantun P2200-P2500-F2600-52000 Serie v| I [ W5 s R
=

* £ rdsh
Simplified_Chinese 2015/11/24 10:59
Spanish 2015/11/24 10:59
- Swedish 2015/11/24 11:00
S5 Traditional_Chinese 2015/11/24 11:00
Turkish 2015/11/24 11:00
‘ﬂ WifiTools 2015/11/24 11:00
= x32 2015/11/24 11:00
RICOH x64 2015/11/24 11:00
Samsung lj &, (_J AutoRun.inf 2014/9/3 10:39
Savin AR 4| P2500.INF 2015/7/3 18:21
4| PTEWS.inf 2015/9/17 18:10

9 v
TOSHIBA @' < >
R TR I\rzsun.lm V\I O
XHET): FEER (ing) BUH

REAE

T—25(N)

Step8: It will be finish to installation automatically after you pull up the printer’s USB
cable.



45. How to “add a printer “by manually under Mac?

Step1: At first, please follow up the instruction of the CD-ROM to install the driver with USB
that is under the MAC system.

Step2: After installed the driver, please chose the Printer icon in PC and log in.

Step3: Click “+” to add the printer.

Step4: Please choose the corresponding model from installed printer when pop up the dialog
box. Then chose the corresponding printer’s driver which installed on PC. (It is needed to be

the same with printer model.) After chose to save, it will be finished to install.



Remark: If the internet needs to set up manually. You can chose to IP modified at the forth

step.

Modify the IP address need to match to the IP agreement.

Here is the printer's name without modifications.

Please chose the corresponding driver which installed on PC.(it is need to be the

same with printer model.)

Step5:After chose to save, it will be finished to install the internet printing.



46. How to download the User Manual Successfully?

Here are two options for you to download the user manual for the printer’s
Option A) Please check the user manual in the CD-ROM.

Step1: Open your CD-ROM file and double click “Auto run”.

View Manage ~ @

o) = Titewtens [ Elopen- B
bl X =8 Bol0 450 b
25

ool ool far POPETY G mtory g invert slecion
Organize tiew Goen setect
T+ Pantum-P2200-P2500-P2E00-52000- Seses- Windows-Driver-V2-1-4 » Pantum P2200-P2500-P2600- 52000 Series Windows Driver V2.1.4 ve %-.. B

oy 0O Neme B o Type Size 1

I Desitop & Acabic File folder

18 Downloads . English File foldes

U Recent plsces A French File folder

4 German File folder
& Homegroup ) Mtalian File folder
| Japanese File folder

1 This PC ). Norwegien File lder

[ chenlei (go-0110) . Russian

e Desitop A Simplified_Chinese

§/ Documents

18 Downlosds

B Music

£ Pictures

B Videos

s Windows2 05 (C)

ca LENOVO D)
S Network.

Step2: Click ‘User Guide’ at the left corner of the installation interface.



| = Pantum P2200-P2500-P2600-52000 Series

o s B S W

Instailation Language:
Sefect Printer: Pantism P2500 Series -~

Installaton mode

‘ ’ ®) USS prater
The pronter has been comnected to the computer throwgh

uss

/

Lstad

Option B) Please download the user manual from our official website.

Stepl: Please log in the website: http://global.pantum.com/global/.

»

« X [ global.pantum. com/ ool ]
T mm B et BENEER SANTUN . & Paston ntermet « Newa g Vandar (-rk Chat  [3 Background mane

B raae rIass O 00K §bid 8 Avaco

"é'é_ Workdwide

FPANTLIV  The New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

.l\‘/166OVO“Series

aser Pn

ANTUM eeee

Clnnla Cinctinn Llink Crand Multifiinctian

Step2: Enter your model of your printer in the blank of the below picture


http://global.pantum.com/global/

<« [<BI8Yglobal. pantum.com/global/

= wA [@ swomeks [ SEER -PANTUM. @ Pantum internation: . Newegg Vendor Po @ Olark Chat [ Background manac [@l PIEE-FIIE RS @ SUEMIURE [&] baidu @ Amazon

('ﬁ Worldwide Home | Product | Customer Service | Drivers & Downloads | Register | Login

PANTLIM  The New Era for Printing

Pantum Printers

Offer eco-friendly
and affordable prints
ever you need it

rinting with the new Pantum P3010/P3300 series

2ly low paper jam rate and highly budget-saving

ffice tools for their rapidly growing business.

P3010/P3300 Series

Monochrome Laser Printer

Single Function Highv Speed ‘ Multifunction
Step3: Select the model of your printer.
€ = X [} global.pantum.com/global/?s=p2500w&taxonomy_name=series_tag Q&7

= wA [@ s [ FEEM PANTUM. @ Pantum internation: ./ Newegg Vendor P- @ Olark Chat [3 Background manasc [@] PIEE-FIRTE @ #MERAIE [&baidu 3 Amazon

Step 1: Select Your Product

T T

Step4: Chose the corresponding language you are using which stat to download the

user manual.



€« X global.pantum.com/global/faq/p2500w/ Q&
# wA (@ swrmmess [ ZEER -PANTUM. P Pantum internation Newegg Vendor Pc @ Olark Chat [7] Background manac PIISE- AT RE @ BMERIR (&) baidu @ Amazon

",é’{ Worldwide Horne | Product| Customer Service | Drivers & Downloads |Register| Login
PANTLIM  The New Era for Printing Search et esm

Manual and FAQ

2013-User Guide-Arabic Traditional Chinese

2013-User Guide-Swedish Swedish
2013-User Guide-Russian Russian
2013-User Guide-Norwegian Norwegian
2013-User Guide-Japanese Japanese
2013-User Guide-Italian Halian
2013-User Guide-Hebrew Hebrew
2013-User Guide-French French

2013-User Guide-Spanish Spanish

2013-User Guide-English English

2013-User Guide-Germany Germany Download

47. How to Print Information Pages from M6500/M6550 Series Printer?

Step1: Click menu and to choose number by ‘page down’ on the below control panel.

1868
fRE[[ Auto A4

1D Copy

¢t Copy

Step2: Click’NO.3-system set” by ‘up and down’ button in the menu setting, and then

chose “OK”



—ANTUM

= -

Menu setting
3.System set

nu setting
Info. report

Stalus

Step4: Select NO.2-Prt Info Page’ ------ then chose ‘OK” it will be done.



nfo. report
2. Prt Info Page

- =
Energy-saving

P 5

1D Copy

Receipt Copy

48. How to Print Information Pages from M6600 Series Printer?

Step1l: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Click’NO.3-system set” by ‘up and down’ button in the menu setting, and then

chose “OK”



ause Contacts Junk Fax Energysawang WIF,

il ID Copy Receipt Copy

- )

Menu setting
5.Info. report

Step4: Select NO.2-Prt Info Page’ ------ then chose ‘OK” it will be done.



49. How to Restore Factory Setting on M6500/M6550 Series Printer?

Step1l: Click menu and to choose number by ‘page down’ on the below control panel.

PANTUM

= =
1868 81
fRE[[ Auto fid

' WIF Scal
—
Energy-saving

@

=
Copy

1D Copy

Receipt Copy

Step2: Click’NO.3-system set” by ‘up and down’ button in the menu setting, and then

chose “OK”



—ANTUM

Menu setting
3.System set

—ANT UM

= =

System set
3 .Restore set

Step4: Select NO.1-Yes’ ------ then chose ‘OK” it will be done.




50. How to Restore Factory Setting on M6600 Series Printer?

Stepl: Click menu and to choose number by ‘page down’ on the below control panel.

Junh T LWy smeny -

Step2: Click’NO.4-system set” by ‘up and down’ button in the menu setting, and then

chose “OK”

~ontacts Junk Fax Enesgysawang WiF:

o e Y
|

ID Copy Receipt Copy




Step3: Click “NO.3- Restore set” in the menu setting-------- “ok”

Step4: Select NO.1-Yes’ -—---- then chose ‘OK” it will be done.




51. How to set the language back to English on M6500/M6550 Series
Printer?
Please follow up with below steps (I will put two pictures for the different languages, if you

still failed to follow up the choosing numbers, maybe you can try to change it with same

words.):

Stepl: Click menu and to choose number by ‘page down’ on the below control panel.

PANTUM

=
1860% a1
fl[) Auto A4

1D Copy

Receipt Copy

Step2: Select ‘NO.3-system set’ in the menu setting ( these two kinds of languages pic are

the same meanings), then chose “OK”



—PANT UM

= -

Menu setting
3.3ystem set

Step3: Then Select “NO.2-language set” in the system set( these two kinds of languages

pic are the same meanings)---------- then chose “OK”

Step4: At last select NO.2-‘English”( these two kinds of languages pictures are the same

meanings)------ then chose ‘OK” it will be done.



52. How to set the language back to English on M6600 Series Printer?
Please follow up with below steps (I will put two pictures for the different languages, if you

still failed to follow up the choosing numbers, maybe you can try to change it with same

words.):

Step1l: Click menu and to choose number by ‘page down’ on the below control panel.




Step2: Select ‘NO.3-system set’ in the menu setting ( these two kinds of languages pic are

the same meanings), then chose “OK”

Step3: Then Select “NO.2-language set” in the system set( these two kinds of languages

pic are the same meanings)---------- then chose “OK”

Step4: At last select NO.2-‘English”( these two kinds of languages pictures are the same

meanings)------ then chose ‘OK” it will be done.
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P

Language set =l
DI ' .English
2.English - B

53. How to do when it shown “0x000000709” Error

Reason:
1. The compatibility issue about Windows system

2. When both of windows and XP sharing the same network, and the XP as the main

host will be led to this problem.

Solution A:

Step1: Select “Manage” in the “This PC”.

! @ Scan
Pin to Start (&

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

s :

Step2: Select “windows firewall” and right click to “run” it. Restart your computer after you run the

windows firewall.



Step1: Select “Manage” in the “This PC”.

‘ £ Computer Management

File Action View Help
o2 D6z AE > nn

8 Computer Management (ocal [T e [ ctions

4§} System Tools " ) 2
(® Task Scheduler Windows Firewall Name Description  Status  Startup Type  Log On As

Event Viewer ey & Windows Bomelric Service _ The Windo... Manual Lol Syste.. More Actions
@) Shared Folders R he sesiice "% Windows Color System The WesPlu..  Manual Local Service
(® Performance £% Windows Connect Now - C... WCNCSVC... Running Manual Local Service
2 Device Manager . £ Windows Connection Mana... Makes auto... Running  Automatic (T... Local Service More Actions 4
4 £ Storage 3’5;"9“0;': T % Windows Defender Networ... Helps guard. Manual Local Service
_ (3¢ Disk Management “':‘p‘:;':r é’y"‘w‘m :t[;‘:’ YOUr . Windows Defender Service  Helps prote.. Running  Automatic
4§ Services and Applications || nauthorized users from gaining 4 Windows Driver Foundation... Creates and... Running ~Manual (Trig...
“ Services access to your computer through the i Windows Encryption Provid... Windows E... Manual (Trig... Local Service
@& WM Control Intemet or 2 network. £% Windows Error Reporting Se... Allows error... Running  Manual (Trig.. Local Syste...
| £% Windows Event Collector This service ... Manual Network S... L
| 1
4 ! l( £% Windows Firewall Windows Fi.. Running Automatic Local Sﬂvi(z) \
\ f
P .l
: | 4 Windows Image Acquisitio... Providesim... Stopping Automatic  Local Service !
44 Windows Installer Adds, modi... Manual Local Syste...
4 Windows Location Framew... This service... Manual (Trig... Local Syste...
4% Windows Management Inst... Providesac.. Running Automatic Local Syste.

4, Windows Media Player Net... Shares Win.. Running Automatic (D... Network
% Windows Modules Installer  Enables inst. Manual Local Syste.

£ Windows Presentation Fou... Manual Local Service

€4 Windows Remote Manage... Manual NetworkS.

£ Windows Search Provides co.. Running  Automatic (D... Local Syste...

45 Windows Store Service (WS... Provides inf... Manual (Trig... Local Syste..

25 Windows Time Meintains d... Manual (Trig... Local Service

£ Windows Update Enablesthe... Running Manual (Trig... Local Syste.

£ WinHTTP Web Proxy Auto-.. WinHTTPi.. Running Manual Local Service

€& Wired AutoConfig The Wired ... Manual Local Syste...

4 WLAN AutoConfig The WLANS... Running _Automatic Local Syste.. ¥

Solution B:

Step1: Select “Manage” in the “This PC”.

@ Scan

Pin to Start <

Map network drive...

Disconnect network drive...

Create shortcut -
Delete

Rename

Properties

— e
a = W =

Step2: Select “Print Spooler” and right click to “run” it. Restart your computer after you run the

windows firewall.



A Computer Management - 0
File Action View Help
o M D= H O T
& Computer Management (Loca — [‘Actions
-8 g :::::::du,u Print Spooler Name d Desciiption | Status | Startu/A
Event Viewer —— E., Network Location Awareness Co_llem _m. . Runn!ng Autor More Actions
© @i Shared Folders R the service % Network Store Interface Ser... This service... Running Autor o
(8 Performance 4 NitroPDFDriverCreatorRead... Nitro PDFD... Running  Autor
@ Device Manager (., Office 64 Source Engine Saves install... Manu More Actions 4
4 {53 Storage g:?"ipﬁf”‘: E—— {4 Office Software Protection ... Office Soft.. Running Manu
_ = Dlsk Managen_lent. h‘:‘s dﬁ:?:::;hnt:';;);e :: i 54, Optimize drives Helps the c... Manu
4 [y Services and Applications || i uoy turn off this service, you won't 4 Peer Name Resolution Prot... Enables serv... Running  Manu
&5, Services be able to print or see your printers. % Peer Networking Grouping Enables mul... Running Manu
& WM Control (% Peer Networking Identity M... Provideside... Running Manu
-’-n Performance Counter DLL ...  Enables rem... Manu
. Performance Logs & Alerts Performanc... Manu
7% PGService PGService Running  Autor
2 Plug and Play Enablesac.. Running Manu
‘:“ PNRP Machine Name Publi... This service ...
{4 Portable Device Enumerator... Enforces gr..
53 r Extensions and Notif... This service
£% Problem Reports and Soluti... This service Manu
"% Program Compatibility Assi... Thisservice... Running Autor
& QPCore Service TencentPro... Running Autor
% QQLiveService MAMA..  Running  Autor
& Quality Windows Audio Vid... Quality Win... Manu
(%, Remote Access Auto Conne... Creates a co... Manu
(%, Remote Access Connection... Manages di... Manu
(% Remote Desktop Configurat... Remote Des... Manu
‘% Remote Desktop Services Allows user... Manu v
< >
< > |\ Extended /(Standard /

Step3: Please enter “win+ R” and open “operation” window, please enter the IP address

which is from the sharing this printer’s XP computer and then press “Enter”

= Run n

Type the name of a program, folder, document, or Internet
@ resource, and Windows will open it for you.

Open: v

0K Cancel ‘ l Browse...




Step4: please Right click “connect” in the listed printer. It will be installed the driver directly.

Step5: After done all above steps, you will see the connected printer in the “ Devices and printers”

54. How to Print PRN File setting in printer?

Step1: Click your model of the printer in the ‘Devices and Printers’.

Lol — - Devices and Printers - 8
Addadeice  Addaprinter  Seewhat'sprinting  Print server P Remove device SIS
J J ~ —~
Administrator chenlei (go-0110) MANNAS LAPT nuc (nuc-pe)
(50-4682) (hkcnnbo!)
# Printers (29)
v ’ = . v, 9/ 1
- - - -y -
Brother Colorleg  CanonMB2000  CanonMG6300  CanonMGES00  Canon MX830 FortReader POF  Microsoft XPS  Nitro PDF Crestor  NPITIDAT (HP Pantum
Type! Class series Printer WS series Printer WS series Printer WS series Printer WS Printer Document Writer Prog) aser) 4 M7200FDW Series
Driver CM1415frw) 0002

o~

o 7

Pantum Pantum Pantum Pantum Pantum Pantum Pantum Pantum P-n«um Pantum Pantum Pantum
MT7200FDW Series  M7200FOW Senes  M7200FDW Series  M7200FDW Series  M7200FOW Senes  M7200FDW Senes  M7200FDW Series  M7200FOW Senes PB(X)DW Series P33000W Series P3I300DW Senes PI3000W Series
0003 Fax Fax 0000 Fax 0001 Fax 0002 Fax 0003 PCLE 0000 PCL6 0001 0001 0002 0003

o/ Y ¥ i

PantumP3500D  Pantum-00DFS0  Pantum-0124AE Send To Snagit 11
Series PCLE (M7200FDW (MBSSONW OneNote 2010
series) series) v

Pantum MESSONW Series 0000 Modek  Pantum ME550NW Series
G Printer

/ C
” Status: Offfine

Step2: Click "Properties" of the printer



4 Devices (1)

- Pantum M6SSONW Series 0000 - Offline -0
| [ Printer | Document  View
Connect int Name Status Owner Pages  Size Submitted
/ Set As Default Printer
LENOVO-PC Printing Preferences...

+ Multimedia Devices (5) Update Driver

; |
F | Pause Printing
e o O concelAlDocuments
[ [ Sharing...
i
~ ‘ Use Printer Offline >

Administrator budzho chenlei (go-01 .
(s0-4682) (hkcnnb01) | Propeties
4 Printers (29) | close
15
. Lz s Wy

B »” > ;
Brother ColorLeg  Canon MB2000 CanonMGE300  Canon MGB&00 Canon MX290 Fax Foxit Reader PDF~ Microsoft XPS  Nitro PDF Creator  NPI413DA7 (HP Pantum Pantum

Type! Class series Printer WS series Printer WS senies Printer WS series Printer WS Printer Document Writer (Pro8) Laserlet MESSONW Series ~ MT200FDW Series

Driver CM14156nw) 0000 0002

Step3: Please check your original port in the port and keep it in mind

L= Pantum M6550NW Series 0000 Properties - |

| General | Sharing | Ports | Advanced | Color Management | Security | About |

s/  Pantum M6550NW Series 0000

Print to the foellowing port(s). Documents will print to the first free
checked port.

Port Description Printer
[] usBoO3 Virtual printer port for... Pantum M6550NW Series

Standard TCP/I Pantum MB550NW Series 0000
o tandard P Pantum M 2 eries P
[]IPP_Pa... Standard TCP/IP Port Pantum M7200FDW Series Fax ...
[] IPP_Pa... Standard TCP/IP Port Pantum M7200FDW Series PCL...
[] IPP_Pa... Standard TCP/IP Port Pantum M7200FDW Series Fax ... &
\ Add Port... | | Delete Port | | Configure Port...

] Enable bidirectional support
[] Enable printer pocling

oK | | cancal | Apply Heip




Step4: Please change your original port to “FILE:Print to File”.

= Pantum M6550NW Series 0000 Properties

[ Genelar]'gi:naﬁng ] Ports | Advanced | Color Management I Security | About |

A Panturm M6550NW Series 0000

Print to the fellowing port(s). Documents will print to the first free
checked port.

Port Description Printer 28
[1 coma: Serial Port
[] com1: Serial Port
_|[ ] COM2: _ Serial Port_
Print to File

‘f

_

[ | WSD-0... WSD Port

[] WSD-1... WSD Port Pantum-0124AE (MB6550NW se...

[] WSD-2... WSD Port NPI413DA7 (HP LaserJet CM14...
‘ Add Port... J [ Delete Port i ‘ Configure Port...

Enable bidirectional support
[ 1 Enable printer pooling
oK | | cancet ||  Appy | Help

Step5: Please choose any file you want to print and save it on the ‘Desktop’ as “123.”

| Save Print Output As

v & Search Desktop

)

Organize v

W& Favorites 5
Bl Desktop ' G e

@ Downloads

| Recent places h PANTUM
«& Homegroup
lk)' This PC

>
Cil8
‘
3
>

1™ This PC
' Administrator (it- i )
J Desktop | Libranies
|| Documents
i AL e T d N
:
Save astype: Printer Files (".prn) v

“ Hide Folders Save | Cancel

Step6: Please find the “123.prn” file on the desktop and send it to us.



Step7: change your port back to your original port as Step 3

® Scan Issues:

55.How to Scanning on Linux System?

Stepl: Make sure that you printer is connected to the computer with USB cable.

Step2: Please search the “scan” in application of Linux’s system

Step3: Please chose “simple scan” on the below picture:



Step6: Then you can choose the corresponding model about your Pantum printer



Step7: At last, please chose “scan” that will be done.

56.Why it is unavailable for the “scanning to email”?

Stepl: Please log in your email first, and then click “tools”------ “account setting”



: File Edit View Go ;oqlshgctions Help Adobe PDF

i SANew - | 23 X Send/Receive v B | Pl senimeccve e g L1 5=
{ ESETNOD32 Antivirus~ (| Instent Search =
Add k..  Ctrl+Shift+B
anize
Favorite Folders %f Organize e {A
Mail Folders (31 Rulesand Alerts...

ito show in this view.
Mailbox Cleanup...

5] Empty "Deleted Items" Folder

Forms >
Macro »
Account Settings...

Trust Center...

Customize...

III

Step2: Please double click “internet protocol” then it will be entered into the next step:

E-mail Accounts
You can add or remove an account. You can select an account and change its settings,

E-mal | Data Fies | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books |

G New... F%Repar... !5 Change... @ SetasDefaut XRemove & &
Name Type
liaogian@ceshbu.net POP/SMTP (send from this account by default)

Selected e-mail account delivers new e-mail messages to the following location:

Personal Folders\Inbox

in data file C:\Users\Test\AppData\Local Microsoft\Outiook \Outiook.pst

Step3: Please click “more settings”; it will be entered into the next step:

Change E-mail Account | =

Internet E-mail Settings
Each of these settings are required to get your e-mai account working.

User Information Test Account Settings.

Your Name: haogian After filing out the information on this screen, we.
recommend you test your account by didking the

E-mad Address: haogian @ceshibu.net button below. ires ne!

Server Information

Account Type: |poe3

Incoming mail server: 10.10.148.1

Outgoing mad server (SMTP):  10.10.148.1

Logon Information

User Name: hsogian

Password:  seessees

(] Remember password
| Require logon using Secure Password Authentication (SPA) More Settings ...

a

Stepd: Please chose” advanced”, but please don’t tick the” (SSL)”, and then set up the

outgoing server port as “25”, at last please click” ok”.



Internet E-mail Settings

e

| | General | Outgoing Server | Connection ]iAdvanoed i i
i Server Port Numbers

M Incoming server (POP3): 110 [ use Defauits | !
§ | This server requires an encrypted connection (SSL)I

" Outgoing server (SMTP): 25

) Use the following type of encrypted connection: |None [E_]

" Server Timeouts

A Short —J—————— Long 1 minute

Delivery

Leave a copy of messages on the server
[ 1rRemove from server after [10 d] daws

[ IrRemove from server when deleted from 'Deleted Items'




57. How to set up ‘scan to email’ Setting?

E=

Please make sure that your computer and the printer at the same WIFI router

rather than connect with SSID. «

Step1: Type the IP address in the Web browser's address bar to access the embedded Web

server of the printer.

Check the IP address with below steps:

1. Select “network info” 2. Select“1.TCP/IP” in the network

info

PANTUM > '

Systen set
6.Network info

PANTUM

Network info
1.TCP/IP
B

3. Select “1.IP Add.” 4. At last you will see it.

r

PANTUM

PANTUM
= -

IP Add.
192.168.1.38

H

TCP/IP
1.IP Add.




Step2: Click on "Setting"—"SMTP" to set the relative parameters of the SMTP

Protocol. After finishing setting, click on "Apply" to save.

) Information Setting Admin Setting Log out Engish  ~
s | | mammere—— .
v Protocol Settngs o T Wt ook e
corectly.
Wt Fort No. 25
RAW/LFD
SNMP =
sum SMTP Login Information :
Login Name
8onjour
6
WsSD Password
FTP
W Wireless;Setiings; Password Confirmation
Wireless Network
Wireless Hotspot
¥ Machnery settings -
|
—ANTUM
~—
o
Check with below steps for the email setting:
H H . H { 7’ “" 7
1. Log in email first, and then click ‘tools’------ account
T Eie) tan) iew ) G0 imol) Acrone ) FiSin D AdGBE POE
P 3ANew ~ | dg&u 03 X Send/Receive *» I W | [ iSend/Regeive ~ (3 | [ Se
: ESET NOD32 Antivirus~ ( >
Mail ch inbox e
ot rusciess PP —

Mail Folders to show in this view.

2. Double click “Internet protocol” then it will be entered into the next step:




prwET———— o

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail | pata Files | RSS Feeds int Lists alendars E Calendars | Address Books
54 New... 3% Repair... [&f Change... €@ Set asDefault < Remove ® &
Name Type

liaogian @ceshibu.net POP/SMTP (send from this account by default)

Selected e-mail account delivers new e-mail messages to the following location:

Personal Folders\Tnbox

in data file C:\U: DatalL Outiook\Outiook.pst

3. Click “more settings”; it will be entered into the next step:

Change E-mail Account =7

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings

Your Name: liaogian After filing out the information on this screen, we
= = = you test your account by diicking the

E-mail Address: [uaoqian@ceshibu,net ] button below. (Requires network connection)

Server Information

Test Account Settings ...
Account Type: P3
Incoming mail server: E |

Outgoing mail server (SMTP): [10.10.148.1 |
Logon Information
User Name:

lwogen |
Password: Ewmmmen 1
Remember password
[7] Require logon using Secure Password Authentication (SPA)

<Back |[ Next> | [ cancel |

4. Please chose” advanced”, but please don’t tick the” (SSL)”, and then set up the
outgoing server port as “25”, at last please click” ok”.

Internet E-mail Settings |

= ——

| General | outgeing server | Connection | Advanced X
™ Server Port Numbers
" Incoming server (POP3): 110 Use Defaults N
& This server requires an encrypted connection (SSL)
H Outgoing server (SMTP): 2s

Use the following type of encrypted connection: | None =1
: Server Timeouts
Short S —— Long 1 minute

" Delivery

[[lLeave a copy of messages on the server
[CJremove from server after | 10
[ 1Remove from server when deleted from 'Deleted Items’




Step3: Click on "E-mail Address Book" in the left setting column to enter into the

settings interface

Step4: Click on new and the following window will pops up, edit the name of

contacts, Input the E-mail address and then click on "Submit".




Step5: Put the document on the platen.

M6200/M6500 Series M6550/M6600 Series

Step6: Press "Scan" button on the control panel, and press "4" or "v" to select "1.

Single Page Scan" or "2. Merge Scan", then press "OK" button.

Step7: In the "1. Scan To" interface, press "OK" button.

Step8: Press "a" or "v" to select "Scan to E-mail" and press "OK" button.

Step9: Press "a" or "v" to select "E-mail Address Book" or "Group Mail" and

press "OK" button.

Step10: Press "a" or "v" to select address or group and then press "OK" button;

press "Start" button to start scan.



58. How to merge multi-page scanned documents into one PDF from

M6500/M6550 Series Printer??

Step1: Press "Scan" button to enter scan status. The default scan mode of control panel

is Single Page.
Ir”rF'ANTI_IM -“\'
Sig. scan'mearge
1.Singhe page
w e
© = KAz
Frsmapy naemy Gy r._-“(
® e
— o
s 5 o ©
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"/F:-AMTLN -\\]
Sig scan‘merngs
2.Merge scan
©® (=) <A
= = 0ed
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Step 3: Press "Start" button and the Scan Process Bar Interface will pop up on the

computer.

Step 4: After completing scanning the first page, the contents as shown below will appear

on the control panel:



Press "Start" button - scan the next page

Press "OK" button- end the scanning

Step 5: Put the document to be scanned on the glass platen and press Start button to

continue to scan the second page (For ADF scanning, it can run continuous scan directly).

Step 6: Repeat the operation as described in the step 5 to scan multi-pages till you press

"OK" button to end this operation.

Step 7: After completing the operation, the application will save PDF document to the

specified folder.

59. How to merge multi-page scanned documents into one PDF from

M6600 Series Printer?

Step1: Press "Scan" button to enter scan status. The default scan mode of control panel

is Single Page.



(QEE®m@R)
{ S-ig..:.r.lun_u"Mrrgr }
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Step 2: Press "a" or "v" button to select and enter "Merge Scan" mode.

(QOE®DO)
Sig. scan/Merge
Z.Merge scan

ololoRyIC
OOGE E

Step 3: Press "Start" button and the Scan Process Bar Interface will pop up on the

computer.

Step 4: After completing scanning the first page, the contents as shown below will appear

on the control panel:

Press "Start" button - scan the next page

Press "OK" button- end the scanning



Step 5: Put the document to be scanned on the glass platen and press Start button to

continue to scan the second page (For ADF scanning, it can run continuous scan directly).

Step 6: Repeat the operation as described in the step 5 to scan multi-pages till you press

"OK" button to end this operation.

Step 7: After completing the operation, the application will save PDF document to the

specified folder.

@ FAX—For M6600 Series Printer

60. How to change the fax report status on M6600 Series Printer?

Step1: Select menu on the below control panel Step1: Select ‘NO.3-fax setting’ by page down button.



O & B 8@ 7

Junk Fax Energysaing  wiel

Speaker RedalPause Contacts

Step3: Select ‘NO.4-fax report’ in the fax setting Step4: Select ‘NO.2-confirm report’

Step5: Then you can choose the report status of “NO.1 Close” “NO. 2 Print send” ,"NO. 3 Print

receive” .” NO. 4 Alwavs print” by paae down button.



Conf irm report Conf irm report
1.Close Pt Z.Print send

Conf irm report
4 .Always print

=

61. How to set the fax as Phone Mode on M6600 Series Printer?

Step1: Select menu on the below control panel Step2: Please choose “page down” to select



O (& B0

Speaker RedalPause Contacts  Junk F2

Ll 168% a1 |
(IR0 futo A4

Step3: Select ‘NO.3-Fax setting’ in the menu setting Step4: Select “NO.2-Receive set” in the system set

Fax setting
Z.Receive set.

Step5: Select NO.1- “Answer mode”-"ok” Step6: Select No.2“Phone mode” ,and it will be done.



Receive set, finswer mode
L.Ansuwer node ! Z.Phone mode

Note: - In the phone mode, you have 3 ways to receive a fax:

1) Press the Start button on the Control Panel and the machine starts to

receive the fax;

2) Take the phone handle or press the Speaker button on the Control

Panel and press the Start button for the machine to start receiving the

fax;

3) Use the remote receiving mode (applies only to external telephone

operations) to press "*90"on the extension panel when the phone is

62. How to set the fax as Fax Mode on M6600 Series Printer?

Step1: Select menu on the below control panel Step2: Please choose “page down” to select



O (& B0

Speaker RedalPause Contacts  Junk F2

Ll 168% a1 |
(IR0 futo A4

Step3: Select ‘NO.3-Fax setting’ in the menu setting Step4: Select “NO.2-Receive set” in the system set

Step5: Select NO.1- “Answer mode”-“ok” Step6: Select No.1“Fax mode”, and it will be done.



63. How to Set the Time Zone Format on M6600 Series Printer?

Step1: Select menu on the below control panel Step2: Please choose “page down” to select

CI‘)

Speaker

Y 100 01
(0D Auto A4

Step3: Select ‘NO.4-system set’ in the menu setting Step4: Select “NO.6-Time/date” in the system set



Systen set
6.Tinesdate

Step5: Select NO.5- “Time format”-“ok” Step6: Select “12H or 24H” format in the Time format.

64. How to close the fax report setting on M6600 Series Printer?

Step1: Select menu on the below control panel Step2: Select ‘NO.3-fax setting’ by page down button.



O & B oo @ 7

o Contacts Junk Fax Enegysaing  wiFi

Speaker Redial/Paus

Step3: Select ‘NO.4-fax report’ in the fax setting

Fax setting
4 .Fax report

X O

Cancel  Start
—

Henu setting
J.Fax setting

X

Cancel  start

e NETTI et

Step4: Select ‘NO.2-confirm report’

Fax report
Z.Confirm report

Status

» <

Cancel Start
B e =

Step5: Then you can choose the report status of “NO.1 Close”, it will be done.



Conf irm report
1.Close

*

65. How to setting the Fax sending report on M6600 Series Printer?

Step1: Press “Menu” Button on the control

panel, as the arrow indicated.

O & B O @. 7T

Speaker RedalPause Contacts Junk Fax Enegysaving  WIFi

") 100z o1 |
(iR00 Auto A4

Step3: Select “2.Confirm report” by “page

down” button, then press “OK”.

Step2: Press “page down” Button to

select “3.Fax setting” ,then press "OK”.

O (& B |0 (@

Speaker RedialPause Contacts Junk Fax Energy-saving

Menu setti 1
Ll 3 Fax sett -

Copy

(B

ID Copy Receipt Copy

Step4: Select “2.Confirm report” by “page
down” button, then press “OK”. The setting is

done.
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Cancel  Start

Scan

Other Tips: at step4, we can select “3. Print receive” or “Always print” option through

“page up/down” button for other report request. The interface as below:

(RN 7 o @ = Z

Speaker RedialPause Contacts Junk Fax Energy-saving 4 ®

ID Copy Receipt Copy

{ (

Status

? L

f
B &
Cancel Start /
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66. How to adjust receiving NO. of rings in fax mode on M6600 Series

Printer?



Step1: Please select ‘Menu’

Step2: Select’ NO.4-System set’ by page down button

Junk Fax Energysaang WIF)

Copy ID Copy Receipt Copy

Step3: Select’ NO3-Restore set’ by page down

Step4: Select’ NO1-YES’, and press 'OK’ button




Step5: Select’ NO2-Receive set’ in fax setting

Step6: Select’ NO2-NO.of rings’

Step6: Press the NO. of rings’, and press 'OK’ button it will be done.




of rings
6ltimes: _

67. How to create a new contact by M6600NW on M6600 Series Printer?

Step1: Press "Fax" and then chose "Ok" to enter the Step2: Choose the “8.Contacts” option you want to set

"Fax Setting" interface by pressing the page up and down keys.

Ready to Fax Fax setting
Fax: 8.Contacts




Step3:  Select “NO.1 Contacts” Step4: Enter the fax number one by one by pressing the

number on the “NO.4 New and edit”

Step5: It will be taken an example as below:

@,

Speed diallBe2]
ID: jn




Speed diallB821
Fax: 5_

68. How to close toner saving status Setting on M6600 Series Printer?

Step1: Select menu on the below control panel Step2: Select ‘NO.4-system setting’ by page down

O & B T e 7

Speaker RedalPause Contacts  Junk Fax Enegysaing  WIFT

1 1007 o1 ,
Menu setting
4
(L futo B 4.Sgstem set

Cancel  Start

Step3: Select ‘NO.1-toner save set’ in the system Step4: Select ‘NO.1-close’ it will be done

setting



Toner save set
System set s .
1.Toner save set .Close *

X

69. How to close the report when toner low Setting on M6600 Series

Printer?

Step1: Select menu on the below control panel Step2: Select ‘NO.3-fax setting’ by page down button.

RN v

Speaker RedalPause Conlacts  Junk Fa

‘ Menu setting
g " 3.Fax setting




Step3: Select ‘NO.2-Receive set,’ in the fax Step4: Select ‘NO.8-cont.low toner’

Receive set.
i.Cont. low toner

Fax setting ‘
Z.Receive set. ’

Step5: Then you can choose the status of “NO.1 Close” and press ‘OK” button, it will be

D Copy Recet Copy

L] Scan Copy
) ane ver
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